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fag g&ar/Bid Number: GEM/2026/B/7861298
feddis /Dated: 01-08-2026

fas c&arasr / Bid Document

9= fQawur/Bid Details

95 dc @9 &1 ad@/a3T /Bid End Date/Time

22-08-2026 16:00:00

e geld &1 al@/a@# ™ /Bid Opening
Date/Time

22-08-2026 16:30:00

5 dueper duar (de @A H arl@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Heavy Industries And Public Enterprises

faswaT @ AT/Department Name

Department Of Heavy Industry

IS H AFA/Organisation Name

National Automotive Board

PrRATRT 1 ATA/Office Name

National Automotive Board Manesar

Risraa Aarer & §ud AaRoy Contact details of

Grievance redressal

HOD Email id :chitra.hans@nabindia.in
Buyer Email id: shambhu.thakur@icat.in

a¥g 4ol /Iltem Category

Custom Bid for Services - Comprehensive AMC for Make
Stulz

A gofi/Similar Category

e Support Services

34 3@ /Contract Period

1 Year(s)

3 e & qarst & Roor 3maeasd 3gHa ¢/Past

Experience of Similar Services required

Yes

auf & 3T T TH3NR A THATHS B FT WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

eI & AT 3egya & auf 3N <3N’ A ge vara
&1 718 ¥ / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

fahar @ AP 3T gEAdS/Document required

from seller

Experience Criteria,Certificate (Requested in
ATC),Additional Doc 1 (Requested in ATC),Additional Doc 2
(Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faavui/Bid Details

w1 3 ARl g 3ues fFU T gFdardsi B
fafaer 3t smer A arer wel fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s oo & e der T@a: a9 e & o
3maRys s 6 =A1 / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3iieY vargee 3iedd fhdel X fhar s &1 /7 3
Number of Auto Extension count
o @ R e afthy fFa1/Bid to RA enabled | Yes

Ry Nerelt A7aar AFA/RA Qualification Rule

H1-Highest Priced Bid Elimination

&5 @& g /Type of Bid

Two Packet Bid

dhAlhT FeAieheT & NI Aeheiichl TTENPIOT ]

/ Estimated Bid Value in INR (Inclusive of all
taxes)

AT §AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation
gqafag Afaa e (@ HO afkd) aRdT Tud 3

278364

el ugfa/Evaluation Method

Total value wise evaluation

AT M arell 4T ST JB3HU HTaTD & /

Financial Document Indicating Price Yes

Breakup Required

HALIEAT @s/Arbitration Clause No

gele W3/Mediation Clause No
g fAaRU/EMD Detail

ATaRIdhdr/Required No
1Sl faavur /ePBG Detail

ATaThdT/Required No

el fasrsar onay A& fRar 911/ Bid splitting not applied.
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THANEINS 3rel=i/MIl Compliance

TANATSHTS 3Hurer/MIl Compliance Yes

TAEs Wil a9Id/MSE Purchase Preference

THATES @lg dIA/MSE Purchase Preference Yes

qEA 3R Y 3TA FA SUNOT AAAIN/Aar gerar
B @i A wATHEAT, I SdqH HoT L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for % (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

6. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

8. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

9. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MlIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MII L-1

3ifaRs deaar /3maas 3er/Additional Qualification/Data Required

Scope of Work:1785579780.pdf

Penalties:1785495110.pdf

Payment Terms:1785495175.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1785579800.pdf

GEM Availability Report ( GAR):1785495454.pdf

Custom Bid For Services - Comprehensive AMC For Make Stulz (1)

deeiid fARPAT /Technical Specifications

R/ Specification A/ Values
PR / Core
Description /Nomenclature of Service Proposed for procurement using custom || Comprehensive AMC for
bid functionality Make Stulz
Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES

us3ii /Addon(s)

ol g1 AUiRa =gaad Fea/Minimum Floor Price defined by Buyer

ol T AUt =gada FEa/Minimum Floor Price
defined by Buyer

No

31fafle AR exardst /Additional Specification Documents
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https://bidplus.gem.gov.in/resources/upload_nas/JulQ326/bidding/biddoc/bid-9691520/1785579780.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JulQ326/bidding/biddoc/bid-9691520/1785495110.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JulQ326/bidding/biddoc/bid-9691520/1785495175.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JulQ326/bidding/biddoc/bid-9691520/1785579800.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JulQ326/bidding/biddoc/bid-9691520/1785495454.pdf

WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

%.4./S.N /R AR eI
ST || sifaer® /Consignee gdr/Address Quantity /Additional
o. .
Reporting/Officer Requirement
122051,INTERNATIONAL
CENTRE FOR AUTOMOTIVE Project /
1 Girish Chander TECHNOLGY Plot No 26, Sector || Lumpsum N/A
3, HSIIDC, IMT-Manesar, Based
Gurgaon 122050

»ar g shdr a1 Rz i favw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up
to 25 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the
revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
25 percent with the consent of the service provider

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

o/ Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such

suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

Publishing bids on GeM for procurement of works.

Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Nou s
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Aug/GEM_2026_B_7861298/CLM0010/ATC_9cfc6132-5771-41d0-89491785579863653_shambhu.thakur.pdf

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Tmanr=g @z 3R erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f&7er 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT & TS 26 & T 3 AT & WY HH T AT T arel ¢ & O F Wl W ufdey & day &
T & YT H{H W TS I drel o & D ¢ =X 50 @A & [z ¢ & fow i o3 gom 59 a8 @3 & aren
qeTA WIRAEY & wH Uohgpd allfds & oo o §#T s &l g8 gureld Bl glem 3R IS o e d avwon fRw S
T SHP! UIel o B W HJdY P Tcehlel FHAH el AR BIfed & AR 30 A Plefell HILars & MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260801
https://bidplus.gem.gov.in/bidding/bid/bidsla/93925559910400

compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=3rarg/Thank You---
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ATC No- ICAT/GeM/PE-C2/ AMC for 4 Nos PAC-2/2026-27/188

frnavation - Service - Excellence Additional Terms & Conditions (ATC)

Annexure - A
Detailed Technical Specifications

The Director, International Centre for Automotive Technology (ICAT)—a division of the National
Automotive Board (NAB), Government of India— hereby restrictive bidding process under Proprietary
Article Certificate (PAC) on the Government e-Marketplace (GeM) Portal invites e tenders through the
GeM - Online Portal under a two-bid system from qualified and reputable service providers. Eligible
bidders are requested to submit their proposals in the prescribed formats for the execution and
implementation of the provision of services and/or supply of Service/ works, as applicable, strictly in
accordance with the terms and conditions outlined in this Tender Document. A brief overview of the scope
of work / Service and the corresponding tender timelines is provided in the table below for easy reference.

SNo. | Item Descriptions

Comprehensive AMC for 4 Nos PAC 2 Nos 7.5TR SEC 271A and 2 Nos 3.5TR SEC 164A
Make Stulz installed in Dummy room at ICAT Centre-2 Manesar (Haryana)

Scope of Work

1) To visit and check the machines Quarterly for carry out servicing of the units,
2) To attend to any routine service, including preventive and remedial servicing
3) To attend to all breakdown calls within 6 hours.

4) To attend and rectify the problem even if the same may require 24 hours working on site.

@
2
©)
(4)
(5) Response time for replacement of parts within 24 hours Subject to normal working days.
(6) To carry out cleaning up of units & air filters.

(7) To check the proper functioning of controllers.

(8) To check all electrical components for loose connections and tightening if necessary

(9) To Check temperature reading

(10) Checking & Logging of AMPS (Motors)

(11) Ensure drain is not clogged

(12) Check unit for undue vibrations

(13) To repair parts found defective during the period of Service Contract and in case parts are
found to be not repairable, will be replaced on FREE OF COST BASIS. Parts shall be repaired
only on account of defects due to normal wear and tear and not due to erratic power supply,
maloperation, physical damage, sabotage accidents or any other calamities such as flood, fire
or earthquake etc.

Inclusions: Compressor, Controller, Switch Gear components in the unit, Fan-Motor (Indoor),
Fan-Motor (Outdoor), Coil (Beyond repair), Filter Drier, Solenoid Valve, Expansion Valve.
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ATC No- ICAT/GeM/PE-C2/ AMC for 4 Nos PAC-2/2026-27/188

frnavation - Service - Excellence Additional Terms & Conditions (ATC)

In case of any query related to technical aspect, please feel free to contact the undersigned:

Contact Person: Mr. Shubham Jha, Mr. Deepak Yadav
Department: Plant Engineering Centre-II

Contact No.: +91-8285845363, 9013286361

Mail ID: shubham jha@icat.in, deepak.yadav@icat.in

Other Technical Conditions:

» The bidder is required to ensure that the product/services proposed in response to this tender
should fully comply with the technical specifications outlined in “Annexure A”. The proposed
solution must meet or exceed the specified performance standards. The bidder must provide
comprehensive documentation to demonstrate that the proposed product fully meets these
requirements. If the product proposed by the bidder fails to meet the specified technical criteria, it
will be considered non-compliant and will result in the disqualification of the bidder from further
consideration in this tender process.

» The bidder should quote the products/services strictly as per the tender specifications. Complete
technical details, along with the brand, specification, technical literature, etc., highlighting the
specifications, must be supplied along with the technical bid. A Statement of Compliance shall be
given against each item in the prescribed format given in the Technical Specification. The compliance
statements should be supported by authentic documents. Each page of the bid and
cutting/ corrections shall be duly signed and stamped by the authorized signatory. Failure to comply
with this requirement may result in the bid being rejected
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ATC No- ICAT/GeM/PE-C2/ AMC for 4 Nos PAC-2/2026-27/188

frnavation - Service - Excellence Additional Terms & Conditions (ATC)

Annexure B

Minimum Eligibility Criteria:

Any bid failing to meet the eligibility criteria below shall be summarily rejected and will not be considered
for Financial Evaluation:

1. The bidder shall necessarily be a legal valid entity in the form of Proprietary Firm, Partnership Firm,
Private Limited Company/ agency (enclose a copy of registration / incorporation certificate with
technical bid).

2. Bidder must have PAN & GST (enclose a copy of PAN & GST with technical bid)

3. The bidder should meet the technical specifications as mentioned in Annexure A.

Documentary Evidence Required:

The bidder shall submit copies of Purchase Orders / Work Orders / Contracts issued by the respective
clients clearly indicating the nature and scope of work, client details, and period of execution, as
documentary proof in support of the above requirement. Failure to submit the required documents
may lead to rejection of the bid on technical grounds

4. Bidder should submit the bid document i.e. (ATC) duly stamped & signed all the pages. If the bidder
fails to submit attested tender document, his/ their tender will be liable to be rejected summarily.

5. Bidder should be OEM.

Tender form is not transferable

7. The bidder should comply with the complete technical requirements as mentioned in ATC.
Bidder must comply with the provisions of:

> Rule 144 (xi) of GFR 2017 (refer Office Memorandum of Department of Expenditure dated 23 July
2020 and as revised from time to time.
https:/ /doe.gov.in/sites/ default/files/OM %20dated %2023.07.2020.pdf)

S

» Department of Industrial Policy and Promotion (DIPP) vide No. P-45021/2/2017-PP (BE-II) dated
04.06.2020 and as revised from time to
time. (https:/ /dpiit.gov.in/sites/default/ files / PPI % 20MII %200rder % 20dated %204th %20June %
202020.pdf)

Note:

> ICAT reserves the right to give preference to the local supplier, MSME, or start-up as per prevailing
government notifications and as revised from time to time.

»  MSE Public Procurement Policy is meant for the procurement of only goods produced and services
rendered by MSEs. However, traders, distributors, sole agents, and works contracts are excluded
from the purview of the Public Procurement Policy for MSEs Order, 2012.

» It is clarified that the relaxation of prior turnover and prior experience with respect to micro and

small enterprises is subject to meeting the quality and technical specifications given in the bid
document.
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ATC No- ICAT/GeM/PE-C2/ AMC for 4 Nos PAC-2/2026-27/188

frnavation - Service - Excellence Additional Terms & Conditions (ATC)

Annexure C

General Terms & Conditions

1. The bidder is required to sign each page of each part of this tender document (ATC) for acceptance
of terms and conditions and submit along with the bid.

2. ICAT reserves the right to reject any or all the tenders in part in full without assigning any reason
thereof.

3. Itis mandatory for the bidder to comply with the complete technical requirement given in the bid
document. In the event the bidder does not comply with the technical requirement, he shall be
disqualified, and any deviation proposed on technical requirement from the bidder end will not
be considered at all. Disqualified bidders will not be eligible to make any claim. Those bidders who
meet our technical requirements will be moved forward for financial evaluation. The order would
be awarded to the L1 bidder among the technically qualified bidders.

4. Bid Validity/Price Validity: 180 days from the bid end date.

5. Billing: All bills and accompanying documents should be raised and submitted in original, as per
the payment terms and should be accompanied by original copies of duly receipted/certified
delivery challan/work progress or completion certificate, as applicable. No payment shall be
released against any duplicate bills, work progress report or completion certificate or delivery
challan. All applicable taxes such as GST, service tax, works contract tax shall be mentioned
separately in the invoice.

6. Payment Terms: Half Yearly Payment After Service

7. Submission of Following Documents to ICAT along with delivery: -

> Original Commercial Invoice.
> E-Way Bill (Both Part A & B)
> Consignee LR/ Transportation Copy (If Applicable).

8. Delivery/Completion Period: Within 365 Days from the date of GeM Contract.

9. Liquidity Damages/Penalty for Delay:

Period Penalty
Response Warning but No Penalty. In case of re- occurrence of
Time shall | A}0ve 24hours & Below default for' more than 3 .tlmes, penalty @1% of
be Contract Price shall be levied and contract may be
48hours .
calculated terminated.

from A Penalty of 1% of the Contract Price. In case of re-
breakdown | Above 48hours & Below occurrence of default for more than 3times, contract

reported | 96hours may be terminated
time via A Penalty of 2% of the Contract Price. In case of re-
email Above 96hours occurrence of default for more than 3 times, contract

may be terminated
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10.

11.
12.

13.

14.

15.

ATC No- ICAT/GeM/PE-C2/ AMC for 4 Nos PAC-2/2026-27/188

" Service s Excelience Additional Terms & Conditions (ATC)

It is the responsibility of the bidder to supply the material safely to ICAT without any damage. In
case of any damage during transit damaged material will not be accepted.

Applicable statutory taxes will be deducted at source.

Valid E-way Bill: Material needs to be delivered along with valid E-way bill (Part A+ Part B) and
within the validity of e-way bill.

Delivery Terms: FOR Up to ICAT Site - 2 (Inclusive of Packing, Forwarding, Loading & unloading,

including Insurance).

Delivery Address: International Centre for Automotive Technology (Centre - 2), Plot No. 1, Sector-
11, Near MSIL Gate 4, IMT Manesar, Gurgaon- 122050. (GST No.: 06AABAN9435G2ZI).

Billing Address: International Centre for Automotive Technology (Centre - 1), Plot No. 26, Sector-
3, Near HSIIDC, IMT Manesar, Gurgaon- 122050, GST No.: 06 AABAN9435G2Z1.

16.Qualification Criteria: The bidder whose bid meets the complete technical specification given in

17.

18.

19.

20.
21.
22.
23.

24,

Annexure-A & meets the Minimum Eligibility Criteria mentioned in Annexure-B would be
qualified for further processing.

ICAT reserves the right to reject any or all the tenders in part of full without assigning any reason

thereof.

ICAT may cancel the tender at any stage without assigning any reason.

The comparison of the bids shall be on basis of total price (Inclusive of all taxes etc.) quoted by the
bidder. No comparison of individual items will be made the individual item charge is only for
reference purposes of this office.

Proposal Validity Period: Bids’ validity should be at least 180 days.

Delivery Location: At ICAT Centre-2 Manesar.

AMC Period-1 Year from the date of Issuance GeM PO.

Blacklisting: Company/Firm blacklisted by Govt. /PSU/Corporate organization are not eligible to
Bid. If at any stage of bidding process or during the currency of contract, such information comes to
knowledge of ICAT, the ICAT shall have right to reject the bid and forfeit the performance security
or terminate the contract, as the case may be, without any compensation to the bidder.

Arbitration: All disputes or difference whatsoever arising between the parties out of or relating to
the construction, meaning and operation or effect of the purchase order/work order or the breach
thereof shall be settled by reference to arbitration by the director, ICAT, Manesar. The award made
in pursuance thereof shall be binding on parties. The venue of arbitration shall be Manesar
(Gurugram).
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ATC No- ICAT/GeM/PE-C2/ AMC for 4 Nos PAC-2/2026-27/188

irnevation = Service « Excelince Additional Terms & Conditions (ATC)

Annexure-D

{Format for each of the Declarations to be typed on the bidder’s letter head separately and to be submitted
in the tender document}
DECLARATION -1

(Declaration regarding Make in India)

In line with Government Public Procurement Order No. P-45021/2/2017-BE-II dt. 15.06.2017 & P-
45021/2/2017-PP (BE-II) dated 28.05.2018, we hereby certify that we M/s
(supplier name) are local supplier meeting the requirement of minimum local content ( %) as defined

in above orders against Tender/Enquiry No.

Details of the location at which local value addition will be made is as follows:

(Signature of the bidder with seal/ rubber stamp)
DECLARATION-2

(Declaration regarding compliance of Rule 144 (xi) of GFR 2017)

“I/We have read the clause regarding restrictions on procurement/sub-contracting from an entity/natural
person/agent/consortium/Joint venture having beneficial ownership in countries which share land border
with India. I/ We certify that neither are we from such a country nor have we any beneficial ownership from
such a country. If I/We are from such a country or have beneficial ownership, are registered with the
competent authority. I/We hereby certify that we fulfill all requirements in this regard and are eligible to
be considered. [Where applicable, evidence of valid registration by the Competent Authority shall be
attached.]”

Authorized Signatory

* We also understand, false declarations will be in breach of the Code of Integrity under Rule 175(1)(i)(h) of
the General Financial Rules for which a bidder or its successors can be debarred for up to two years as per
Rule 151 (iii) of the General Financial Rules and would be a ground for immediate termination and further
legal action in accordance with law.

(Signature of the bidder with seal/ rubber stamp)
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ATC No- ICAT/GeM/PE-C2/ AMC for 4 Nos PAC-2/2026-27/188

irnevation = Service « Excelince Additional Terms & Conditions (ATC)

Annexure-E
Non-Blacklisted

(On the Letter Head of the Bidder)

I/ We having our office as mentioned below and declare that I/ we have never been blacklisted/De-
registered/debarred by any Departments/Ministries of the Govt. of India or of any State
Government, PSU or Any Reputed Private Organization/Institution in India, for which we have
executed/undertaken the works/services during the last 3 Years

Signature:

Name:

Designation:

Name of the Bidder:

Address of the Bidder:

Date:

Place:
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ATC No- ICAT/GeM/PE-C2/ AMC for 4 Nos PAC-2/2026-27/188

frnavation - Service - Excellence Additional Terms & Conditions (ATC)

Annexure-F

Vendor Information Form (VIF)
Bidders are requested to fill up this VIF & submit along with their technical bids.

Name of the Firm

Nature of Business (Product/Services)

Company Category (Micro Unit/Small Unit/Medium
Unit/ Ancillary Unit/SSI)

(Please enclose relevant self-

attested photocopy of Certificates)

Company's  Legal  Status  (Proprietor/Limited
Company/Undertaking/Joint
Venture/Partnership/Others)

Bidder Type (Indian/Foreign)

Full Address of Registered Office with Postal Code

Telephone Numbers (Mobile & Landline)

Fax Numbers

Email Address

Contact Person

Name of the Proprietor/Partners,
Address, Mobile No.

D.O.B.

Registration No. for registration under Companies Act
1956. (Please enclose self-attested photocopy of
Certificates)

Company Establishment Year

PAN

GST

Bidder Bank A/C No. (Attach Bankers certificate of
account maintenance for last two years)

Name of the Bank

Bank Address

Branch Code

IFSC Code
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