= GeM  7i—

Azadl Ka
Amrit Mahotsav

»

'\.'u"-\.

e Markelp!ace

’L

f9s g=ar/Bid Number: GEM/2025/B/6961125
fedich /Dated: 03-12-2025

fas c&aasr / Bid Document

9= faur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

24-12-2025 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

24-12-2025 17:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Heavy Industries And Public Enterprises

faswar @ AT/Department Name

Department Of Heavy Industry

IS H AFA/Organisation Name

N/a

PRIt 1 ATAA/Office Name

National Automotive Board

a&g 4ol /Item Category

Hiring Of Agency For ISO Certification Service - ISO 9001 -
Quality Management System (QMS), ISO 14001 -
Environmental Management System (EMS), ISO 45001 -
Occupational Health & Safety Management System (OHAS);
IMS Internal Auditor Training (as per I..

34 3@ /Contract Period

2 Month(s)

3 ate i qarst 1 Woar naad gHa ¢/Past

Experience of Similar Services required

Yes

auf & 3T TF TR A TATHS B Fe WA & /
MSE Exemption for Years Of Experience and
Turnover

Yes | Complete

FIEHT & fow 3igera & auf 3R 30X & ge uara &
3% ¥ / Startup Exemption for Years Of

Experience and Turnover

Yes | Complete

fahar & #FY AT gEAAS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc 2
(Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

R 3T AR g 3uds fFU v cEardst
Afaer 3 T o arer Tl RAfdgeRt ® @ ared

£? T A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)
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95 faavui/Bid Details

93 oema f gFT P Fad: TG g F fow
3magd @5 & & / Minimum number of

3
bids required to disable automatic bid
extension
da$ STl / Number of days for which Bid |7
would be auto-extended
3i1eY vrEe e 3fABAH fhaeh A fhar ser &1 /7 3
Number of Auto Extension count
= ¥ N e afeha fFar/Bid to RA enabled | Yes

R Areret T9aar AI#/RA Qualification Rule

H1-Highest Priced Bid Elimination

95 @1 g /Type of Bid

Two Packet Bid

dbNdT FeAihd &b SR ThAD FTART &

3gAd WA /Time allowed for Technical 2 Days
Clarifications during technical evaluation
qAad s ea /Estimated Bid Value 159300

Heaid ugfa/Evaluation Method

Total value wise evaluation

AT M arell AT SFAAST ABHT TS ¥ /

Financial Document Indicating Price Yes

Breakup Required

FCITYT @s/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

3ma’Iehdr/Required No
$iiehsht faawor /ePBG Detail

3TaIhd/Required No

arelt fasrsar onay & foRar 1/ Bid splitting not applied.

THITSINE 31]arel=/MIl Compliance

TH3NMSITS 3garai=t/MIl Compliance

Yes

THTHS @i TAAdI/MSE Purchase Preference
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THATHES WG aAa/MSE Purchase Preference Yes

g 3R oY 3TH7 FA 30T AAAHT B TG 7
wrAfHA, AfE 3 Hed L1+X% b & @ 7 &/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%

e IR oY 37 B @Wie A wAFGA $ fov |9

& A @& 3BT gfaUd / Maximum Percentage | 100
of Bid quantity for MSE purchase preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder seeking
exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.

3. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

4. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service provider
of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+
15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order quantity will
be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to refer to the
OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.
Benefits of MSE will be allowed only if the credentials of the service provider are validated on-line in GeM profile as
well as validated and approved by the Buyer after evaluation of submitted documents.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of quoted
prices which would be determined by the buyer based on its own assessment of reasonableness and based on
competitive prices received in Bid / RA process.

7. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the estimated
cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

8. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1 will
also be allowed to participate in RA in following cases:
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i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MIl L-1

3faRes A9aar /3maas 3er/Additional Qualification/Data Required

Number of Years of Experience of Service Provider for ISO Certifications and AuditsiThe trainer must
possess extensive and demonstrable experience of not less than ten (10) years in the implementation and auditing
of Integrated Management System standards within the same or relevant industry sectors. In addition, the trainer
should have hands-on experience in laboratory environments.

Scope of Work to be mentioned by Buyer:1764756113.pdf

Hiring Of Agency For ISO Certification Service - 1ISO 9001 - Quality Management
System (QMS), ISO 14001 - Environmental Management System (EMS), ISO 45001 -
Occupational Health & Safety Management System (OHAS); IMS Internal Auditor
Training (as Perl.. (1)

daehidht ARAPAT /Technical Specifications

faeRur/ Specification g/ Values

@R / Core

ISO 9001 - Quality Management System (QMS) , ISO 14001 - Environmental
Management System (EMS) , ISO 45001 - Occupational Health & Safety
Management System (OHAS)

Type of ISO Certification
Required

IMS Internal Auditor Training (as per ISO 9001:2015, ISO 14001:2015 and ISO

Type of Service Required ||\ 2q7.591g)

Category of work
required for ISO Internal auditor training for Management Representatives
certification

Type of Professional

. ISO certification expert in implementing specified certification
Resources required

Qualification of
Professional Resources Knowledge Expertise , Engineering
required

Certification of
Professional Resources Lead Auditor Certificate
required

Total Experience of
Professionals Resources |[ 10 to 15 Years
(In years)

Deployment Location Onsite

Post Service Support

required ves

us3iiad /Addon(s)

31fAR® faarur /Additional Details

Number of Consultants

Required 25
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https://bidplus.gem.gov.in/resources/upload_nas/DecQ425/bidding/biddoc/bid-8668280/1764756113.pdf

el g1 fAUiRa =ga@da Fea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaaa fyEa/Minimum Floor Price
defined by Buyer

No

3faf fafAf® gxardst /Additional Specification Documents

WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity

Fqargat dr A
QR /RS / Quantity( to
@%.4./S.N 4 be input 1 as R IGLEGIRICE G|
h 3RAF /Consignee Udr/Address price will be /Additional
o Reporting/Officer evaluated as Requirement
per bid

requirement)

122051,INTERNATIONAL
CENTRE FOR AUTOMOTIVE
1 Girish Chander TECHNOLGY Plot No 26, Sector ||1 N/A
3, HSIIDC, IMT-Manesar,
Gurgaon 122050

¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised quantity
or duration

2. Generic

Option Clause: Excess Settlement. The excess settlement has been enabled for the service, allowing
service providers to include additional charges up to a specified percentage of the item-level total value,
including addons, in their invoices. Service providers must declare the applicability of additional charges
during invoice creation and submit mandatory supporting documents to avail this option. The total invoice
amount, including additional charges, shall not exceed the agreed-upon excess settlement percentage for
the order.

3. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

Annexure - A
Detailed Technical Specifications

Scope of Work: To Provide below mentioned Certification Training to the ICAT Personnels, at IC
AT Centre-1 & 2, Manesar (Haryana).
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Duration of trai

! Batch size
ning

S. No. Training Name

IMS Internal Auditor Training
3-4 days (8 hour | Up to 25 particip
(asper ISO 9001:2015, 1SO s/day) ants

14001:2015 & 1SO 45001:2018)

Deliverables along with the Trainings:
1) Attendance records of participants duly signed.
2) Training completion report (including Pre & post Training evaluation of the
articipants)

3) Feedback from participants

4) Competence Evaluation Report of all participants

5) Certificates of Participants

6) Copies of training material and modules to be delivered.

In case of any query related to technical aspect, please feel free to contact the undersigned:
Contact Person: Mrs. Priyanka Gupta
Department: Quality

Contact No.: +91- 9953235056

Mail ID: priyanka.gupta@icat.in.

Other Technical Conditions:

@ The bidder is required to ensure that the product proposed in response to this t
er should fully comply with the technical specifications outlined in “Annexure 4
The proposed solution must meet or exceed the specified performance standar
The bidder must provide comprehensive documentation to demonstrate that th
oposed product fully meets these requirements. If the product proposed by the
der fails to meet the specified technical criteria, it will be considered non-complj
and will result in the disqualification of the bidder from further consideration in|
tender process.

@ The bidder should quote the products strictly as per the tender specifications. C¢
lete technical details, along with the brand, specification, technical literature, e
highlighting the specifications, must be supplied along with the technical bid. A
tement of Compliance shall be given against each item in the prescribed format
en in the Technical Specification. The compliance statements should be support
by authentic documents. Each page of the bid and cutting/corrections shall be ¢
signed and stamped by the authorized signatory. Failure to comply with this re
ement may result in the bid being rejected

4. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.
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sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

© N o v A

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case
may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or bunching
a BoQ with the main category based item, the same must not be done through ATC or Scope of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in the
bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is
duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to such
representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code on
Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
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Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the @rar=g @ 3R erf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f&7er 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH H AAT Al F WS 26 B TGH H AT & WY HH A WS IR ared ¢ & N T @lg W gfaey & way #
WA & WY HfH H ST I arel T & dis ¢ I3 59 Afae # oz ¢ & fow aof oy gom 59 a8 s ¢ aren
qeTH TR & ard Goligd @IS & a19T o) §ag fIsX & $8a AHJurad T een 3R Bs o e "iwen R S g
SHH AU d XA W IHJIYT P dcbrel AT Bl AR B & FFAR HET BN Bel) dPriars P 3T BN i terms of

GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a land
border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in accordance
with the laws.

---g=are/Thank You---
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