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fag g&ar/Bid Number: GEM/2025/B/6856140
fedis /Dated: 04-11-2025

fas c&arasr / Bid Document

9= fQawur/Bid Details

95 dc @9 &1 ad@/a3T /Bid End Date/Time

26-11-2025 11:00:00

e geld &1 al@/a@# ™ /Bid Opening
Date/Time

26-11-2025 11:30:00

5 dueper duar (de @A H arl@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Heavy Industries And Public Enterprises

faswaT @ AT/Department Name

Department Of Heavy Industry

IS H AFA/Organisation Name

N/a

PrRATRT 1 ATA/Office Name

National Automotive Board

a¥g 4ol /Item Category

Hiring of Consultants - Milestone/Deliverable Based -
Management Consultants, Subject Matter Experts,
Implementation of Total Quality Management / Operational
Excellence procedures at ICAT; As per Project requirement
as mentioned in ATC; No; Hybrid(A..

3qeY 3@ /Contract Period 1 Year(s)
THATHUHS & forT 3rgera & anf 3R i3’ @ ge vara

#r a5 T/MSE Exemption for Years of No
Experience and Turnover

IE3NU F fAT 3gHa & anf 3K 30’ A g vara

&1 315 & /Startup Exemption for Years of No

Experience and Turnover

fahar & #FY 3T gEAAS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w1 3T ARl g 3ues fFU T gFdrdsi B
fafaer 3t smer A arer W FAfdEraRt @
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s oo & g der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

bids required to disable automatic bid
extension
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{95 faavui/Bid Details

da$ S| / Number of days for which Bid
would be auto-extended

3iTel TRaed A dA fhaell T fhar Sirew &1 /

Number of Auto Extension count

& ¥ Ry Aarsh afsha Far/Bid to RA enabled

No

95 @ gy /Type of Bid

Two Packet Bid

ehellchl Feiehel &b GRIT ceheliehl FABIHIOT o]
AT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

#cdihd Ugfd/Evaluation Method

Total value wise evaluation

AT M arell AT ST JB3HT HTaTD & /

Financial Document Indicating Price Yes
Breakup Required
$uadr faaRu/EMD Detail
TsarseY da/Advisory Bank HDFC Bank
suasdr TRYEMD Amount 75000
1Sl faaur /ePBG Detail
Tsarssil da/Advisory Bank HDFC Bank
SAs ufavid (%)/ePBG Percentage(%) 5.00
SPS &Y 3maeTed 37afd (amE) /Duration of ePBG 14

required (Months).

(a). S &I AT & AT STHI FT & $TPab =X B HafAd oy & forw s & @y du gAfdT grards
HIR & AT bt aEg3Ht &b fow a1 2 Har3Hi & forw Jar verdr $THAST & Fe & UrF & | SAArRAT & 59 Al & gk &
T @M a1 &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

Policy.

(b).3uaAST AR TUTG STATAd T, e TS 9L el &, andnif & uay & il arfgw| / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :
International Centre for Automotive Technology

Plot No. 26, Sector-3, HSIIDC, IMT Manesar, Gurugram-122050

(Icat)

UE]d YA ¢l THTHS
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el fasraar oray A& foRar ar1/Bid splitting not applied.

THANEINS 3garel=i/MIl Compliance

THINMSITS Hgara=t/MIl Compliance Yes

1. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

AR deaar /3maas 3ea/Additional Qualification/Data Required

Scope Of work:1762279496.pdf

Profile of Consultants:1762279505.pdf

Payment Terms:1762279510.pdf

This Bid is based on Quality & Cost Based Selection (QCBS) . The technical qualification parameters
are :-

Parameter Name Max Marks Cutoff Marks Qualification Methodology
Document
Technical Evaluation 100 70 View File

Total Minimum Qualifying Marks for Technical Score: 70
QCBS Weightage(Technical:Financial):70:30

Presentation Venue:International Centre for Automotive Technology, Plot No. 26, Sector-3, HSIIDC, IMT
Manesar, Gurugram-122050

Pre Bid Detail(s)

Hed fA=Idr €3 g&dsi/Pre-Bid

Date and Time -5 ¥ar1/Pre-Bid Venue

11 nA. International Centre for Automotive Technology, Plot No. 26, Sector-3,
13-11-202511:00:00 HSIIDC, IMT Manesar, Gurugram-122050

Hiring Of Consultants - Milestone/Deliverable Based - Management Consultants,
Subject Matter Experts, Implementation Of Total Quality Management / Operational
Excellence Procedures At ICAT; As Per Project Requirement As Mentioned In ATC; No;
Hybrid(A.. (1)

dmetidhr fafRfPAr /Technical Specifications

favu1/ Specification =g/ Values

#R / Core
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https://bidplus.gem.gov.in/resources/upload_nas/NovQ425/bidding/biddoc/bid-8548633/1762279496.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ425/bidding/biddoc/bid-8548633/1762279505.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ425/bidding/biddoc/bid-8548633/1762279510.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8548633/176227999909.pdf

faawur/ Specification

e/ Values

Consulting Category/
Stream

Management Consultants , Subject Matter Experts , Implementation of Total Quality
Management / Operational Excellence procedures at ICAT

Consultant's Profile

As per Project requirement as mentioned in ATC

Proof of Concept
(POC) Required

No

Deployment of
Consultants/Resource

Hybrid(As specified in scope of work)

us3iial /Addon(s)

ool g fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

defined by Buyer

el g fauifka =g=dd FEa/Minimum Floor Price

No

31faR= AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

TSN W/ Raféar st B A TR 3maradar
) t') " || 3R@rd /Consignee udi/Address / To be set as /Additional
] Reporting/Officer 1 Requirement

122051,INTERNATIONAL
CENTRE FOR AUTOMOTIVE

1 Girish Chander TECHNOLGY Plot No 26, Sector |[1 N/A
3, HSIIDC, IMT-Manesar,
Gurgaon 122050

¥ar gro S a1 R & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or

contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Nov/GEM_2025_B_6856140/CLM0010/ATC_295b50e7-6fe1-434a-89391762280080266_prem.purang.pdf

Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© N o v oA

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @rar=g fager 31k erd/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a @731 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT F TS 26 & T H AT & WY HfH T AN aR arat 37 & A § wliig W ufdey & oy #
WA & WY qfA W @I WA A U F hig o =X 3w AR & Rz g3 & fow g ar gen 59 a8 s 3 arer
e W & T Ueligd @fds & A9 A AT S Bl SHH AU dYeAr aen IR Pre A e Gwen e S
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20251104
https://bidplus.gem.gov.in/bidding/bid/bidsla/73079126168689

T SHP! UIeled o B W HJdY P Tcehlel FHAH el AR BIfed & AR 30 A Plefell HILars & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake

compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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Tender Reference No. ICAT/GeM/PRV-2/TQM/2025-26/290
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®
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ATC for Procurement of consultancy services for implementation of Total Quality Management

/ Operational Excellence at ICAT
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Tender Reference No. ICAT/GeM/PRV-2/TQM/2025-26/290
ATC for Procurement of consultancy services for implementation of Total Quality Management
/ Operational Excellence at ICAT

NIT (Notice Inviting Tender)

The Director, International Centre for Automotive Technology (ICAT) - GST No.
06 AABANY435G2ZI, a division of National Automotive Board (NAB), Govt. of India, hereby invites
proposal in two bids system (Technical & Financial) for “Implementation of Total Quality
Management / Operational Excellence procedures at ICAT” at the International Centre for
Automotive Technology (ICAT) under Tender No. ICAT/GeM/PRV-2/TQM/2025-26/290".

Tender Activity Schedule

Description of work

Implementation of Total Quality Management / Operational Excellence
procedures at ICAT

Scope of Work

As Per Scope of Work Given In “Annexure - V” of the ATC Document

Site Location

ICAT Centre 1 - Plot No. 26, Sector - 3, Near HSIIDC Office, IMT Manesar,
Gurugram - 122051 (Haryana - India)

&
ICAT Centre 2 - Plot No. 1, Sector - M11, Near Maruti Gate No. 4, IMT
Manesar, Gurugram - 122051 (Haryana - India)

Earnest Money Deposit
(EMD) Or Bid Security
Declaration

Earnest Money Deposit (EMD): INR 75,000/- (Rupees Seventy Five thousand
Only) can be submitted in form of DD/Bank Guarantee/ Banker’s Cheque
drawn in favour of “International Centre for Automotive Technology”, payable
at Manesar/ Gurugram valid for at least six months from any branch of
Delhi/NCR  of Indian scheduled Bank or Online through
RTGS/NEFT/Internet Banking in Beneficiary Name “International Centre for
Automotive Technology”.

Or

Firms that are registered as Micro or Small Enterprises (MSEs) under the
provisions of the Public Procurement Policy for MSEs, 2012, issued by the
Ministry of Micro, Small and Medium Enterprises (MSME), Government of
India, or those recognized as Startups by DPIIT, or are registered with the
Central Purchase Organization (e.g, NSIC) or the concerned
Ministry/Department for the tendered item, shall be exempted from
submission of Earnest Money Deposit (EMD)

Or

In place of a Bid security, Bidders can submit Bid securing declaration as per
“Form P” accepting that if they withdraw or modify their Bids during the
period of validity, or if they are awarded the contract and they fail to sign the
contract, or to subMaking sure. I don’t know. Mit a performance security before
the deadline defined in the request for bids document, they will be suspended
for the period of 1 year from the date of opening of this bid from being eligible
to submit Bids for contracts with the ICAT that invited the Bid.

Eligibility Criteria

Refer “Annexure I” of the ATC Document

Selection Criteria

The selection of the successful bidder for the tender titled “Procurement of
consultancy services for implementation of Total Quality Management /
Operational Excellence at ICAT” at the International Centre for Automotive
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Tender Reference No. ICAT/GeM/PRV-2/TQM/2025-26/290
ATC for Procurement of consultancy services for implementation of Total Quality Management
/ Operational Excellence at ICAT

Technology (ICAT) shall be carried out through the Quality and Cost Based
Selection (QCBS) methodology.

» Evaluation Methodology: Under the QCBS method, both technical
competence and financial competitiveness of the bidders shall be
evaluated. The overall selection shall be based on a combined score
derived from the Technical Proposal (weightage: 70%) and the Financial
Proposal (weightage: 30%).

> The bidder securing the highest Final Score (H1) shall be selected for
award of the contract, subject to verification of documents and approval
by the competent authority.

> Tie-Breaking Clause: In the event of a tie in the final score, the bidder
with the higher technical score shall be selected. If a tie still exists, ICAT
reserves the right to make the final decision based on additional
technical assessment or reference checks.

The Last Date of Receipt
of Queries if any,

Submission of Pre-Bid Queries

Bidders are required to submit their queries, if any, in writing to
prem.purang@icat.in, javed.rahi@icat.in, kirranpreet.aalag@icat.in atleast 2 days prior
to pre bid meeting date as per schedule mentioned on GeM.

Date for Clarification
Meeting

Pre-Bid Meeting shall be held to address queries and provide clarifications
regarding the scope of work, technical requirements, and the bid submission
process.

» Venue: International Centre for Automotive Technology (ICAT), Plot No.
26, Sector — 3, IMT Manesar, Gurugram - 122051, Haryana

> Mode: Physical Meeting

All interested bidders are encouraged to attend the pre-bid meeting to seek
necessary clarifications before submission of their bids.

Billing Address

International Centre for Automotive Technology, Plot No. 26, Sector - 3, Near
HSIIDC Office, IMT Manesar, Gurugram - 122051 (Haryana), GST No.
06AABAN9435G2Z1

ICAT Bank Details for NEFT/RTGS (In case any bidder deposits the EMD of INR 75,000/ - through
NEFT/RTGS). HDFC Bank Details (Saving A/c for transactions in INR Only); -

Beneficiary Name

International Centre for Automotive Technology

Bank Name HDEFC Bank Ltd.

Branch Plot-K, Sector-2, Manesar-122051 Haryana
Account No. 05891450000118

Account Type Saving

RTGS IFSC Code HDFC0000589
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Tender Reference No. ICAT/GeM/PRV-2/TQM/2025-26/290

®

wation » Service » Excellence

ATC for Procurement of consultancy services for implementation of Total Quality Management
/ Operational Excellence at ICAT

Swift Code

HDFCINBB

MICR Code

110240079

> ICAT reserves the right to reject/ modify/cancel the tender without assigning any reason

thereof.
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Tender Reference No. ICAT/GeM/PRV-2/TQM/2025-26/290

ATC for Procurement of consultancy services for implementation of Total Quality Management
/ Operational Excellence at ICAT

Additional Terms & Conditions (ATC)

The brief description of Works and the timelines for tenders are summarized in the table below:

Tender Activity Schedule

Procurement of consultancy services for implementation of

Scope of Worly/Services Total Quality Management / Operational Excellence at ICAT

Contract Duration The overall engagement period with the bidder will be 12 months.

Non-Discloure Agreement | NDA to be signed by successful bidder

International Centre for Automotive Technology, Plot No. 26, Sector
Billing Address - 3, Near HSIIDC Office, IMT Manesar, Gurugram - 122051
(Haryana), GST No. 06 AABAN9435G2ZI

Note: ICAT reserves the right to reject/modify/cancel the tender without assigning any reason
thereof.
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Tender Reference No. ICAT/GeM/PRV-2/TQM/2025-26/290
ATC for Procurement of consultancy services for implementation of Total Quality Management
/ Operational Excellence at ICAT

Annexure-|

Bidder Eligibility Criteria

The bidder whose bid meets the following eligibility criteria would only be considered.

1.

@

Legal Valid Entity: The bidder shall necessarily be a legal valid entity in the form of a
proprietary firm, partnership firm, private limited company, or agency (enclose a copy of the
registration or incorporation certificate with the technical bid).

In support of above, the bidder is required to submit the following documents with the
technical bid:

> Proprietary Firm: A copy of the registration certificate or any relevant document that
proves the establishment and legal validity of the proprietary firm.

> Partnership Firm: A copy of the Partnership Deed along with the registration certificate
issued by the Registrar of Firms, if applicable.

> Private Limited Company: A copy of the Certificate of Incorporation issued by the
Registrar of Companies (RoC) along with the Memorandum of Association (MOA) and
Articles of Association (AOA).

> Agency: A copy of the registration certificate or any official document proving the legal
validity and registration of the agency under the applicable law (e.g., registration under
the Shops and Establishments Act, or other relevant legislation).

These documents should be enclosed along with the technical bid to demonstrate the legal
status of the bidder as a valid entity.

Bidder must have PAN and GST (enclose a copy of PAN and GST with technical bid)
Bidder must comply with the provision of:

a) Rule 144 (xi) of GFR 2017 (refer Office Memorandum of Department of Expenditure
dated 23™ July 2020 and as revised from time to time (enclose declaration to this effect
with the technical bid as per format given in Form D)
(https://assets-bg.gem.gov.in/resources/upload/shared doc/Order-Public-Procurement-No-4-Restriction
s-under-RuIe-144—xi-of-the-GeneraI-FinanciaI—RuIes-GFRs-2017.pdf)

b) Department of Industrial Policy and Promotion (DIPP) vide No. P-45021/2/2017-PP
(BE-II) dated 04.06.2020 and as revised from time to time (enclose declaration to this
effect with the technical bid as per format given in Form E)

(https:/ /dpiit.gov.in/sites/default/ files / PPP % 20MII %200rder % 20dated %204th % 20June %20202
0.pdf)
The bidder must have a minimum of 5 Years of experience in process improvements, training
and TQM implementation.
The bidder must have experience in executing atleast 3 projects in the areas of
TQM/ Operational Excellence domain in line with ICAT requirements during last 5 years.
The bidder must have office located within the Delhi/NCR region.

Bidder must have atleast 10 full-time qualified professionals, in process improvement with

structured QC approaches, best practices for standardization across organization areas.

Consultants, or on-call experts will not be considered.

Turnover: The bidder must have an average annual turnover of INR 1 cr during the last three
financial years (i.e., FY 2022-23, 2023-24, and 2024-25). Documentary evidence in the form of
certified Audited Balance Sheets of relevant periods or a certificate from the Chartered
Accountant / Cost Accountant indicating the turnover details for the relevant period shall be
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Tender Reference No. ICAT/GeM/PRV-2/TQM/2025-26/290
ATC for Procurement of consultancy services for implementation of Total Quality Management
/ Operational Excellence at ICAT
uploaded with the bid. The contact details of CA/ Cost Accountant along with UDIN No.
shall be mandatorily mentioned on copy of certified Audited Balance Sheet/Certificate.

9. The bidder must not have been blacklisted, de-registered, or debarred by any Government
Department/Ministry of India, any State Government, PSU, or any reputable private
organization/institution in India within the last 3 years. A declaration to this effect, as per the
format provided in Form C, must be enclosed with the technical bid.

10. Bidders are required to submit a duly filled and signed technical compliance statement for the
specifications outlined in Annexure V, ensuring alignment with the requirements of the
tender.

11. The bidder must submit stamped and signed copy (each page) of this document (ATC) for
acceptance of terms and conditions and submit along with the technical bid.
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Tender Reference No. ICAT/GeM/PRV-2/TQM/2025-26/290
ATC for Procurement of consultancy services for implementation of Total Quality Management
/ Operational Excellence at ICAT

1.2

1.3

14
1.5
151

1.5.2
1.5.3

Annexure-Il

Terms & Conditions

Earnest Money Deposit (Bid Security Amount):

INR 75,000/~ (Rupees Seventy five Only) in form of DD/NEFT/Bank Guarantee (format as per
Form N of this ATC)/Banker’s Cheque in favor of “International Centre for Automotive
Technology”, payable at Manesar / Gurgaon valid for at least six months from any Indian
scheduled Bank. The above Bank Guarantee to be issued/endorsed by any branch at
Delhi/NCR of Indian Scheduled bank and should be consisting of Full Address of the bank
along with contact details i.e. name, contact no., fax no. & e-mail id of the responsible person
issuing the BG (To be enclosed along with the technical Bid).
OR

Firms who are registered with NSIC for the tendered item /Start-ups/ Micro and Small
Enterprises (MSEs) as defined in MSE Procurement Policy issued by Department of Micro,
Small and Medium Enterprises (MSME) or are registered with the Central Purchase
Organization or the concerned Ministry or Department, are exempted from payment of EMD
but these firms should submit a copy of the registration along with the Technical Bid. (The
certificate should be valid for at least 6 months from the date of submission of bids).

Or

In place of a Bid security, Bidders can submit Bid securing declaration as per “Form P”
accepting that if they withdraw or modify their Bids during the period of validity, or if they are
awarded the contract and they fail to sign the contract, or to submit a performance security
before the deadline defined in the request for bids document, they will be suspended for the
period of 1 year from the date of opening of this bid from being eligible to submit Bids for
contracts with the ICAT that invited the Bid.

A Bid which is not accompanied by such Earnest Money Deposit will be construed as
non-compliant bid and should be rejected.

Earnest Money Deposit of all unsuccessful Bidders will be returned without any interest after
award of the Contract by ICAT to the successful Bidder.

The Earnest Money Deposit of successful Bidder will be returned after receipt of PBG.

EMD should be forfeited in favor of ICAT in case the Bidder: -

Without the written consent of ICAT, has withdrawn its Bid during the validity period of the
Bids and any extensions there too.

After opening of the financial bid, alters the quoted rates/conditions in the Bid.

Fails to provide/furnish the Performance Bank Guarantee within stipulated period mentioned
in the GeM Contract.

1.5.4 Does not reply to any queries that may be raised after opening technical/financial bids.

1.5.5

21

If the bidder does not accept the corrections made by ICAT to its Bid Price pursuant to
"Examination of Financial Proposal and Correction of Arithmetical Errors".

Scope of Work: As per Technical Requirement (As Per Annexure V)

The scope of work is described under “ Annexure V”.
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2.2 The successful Bidder should perform, execute, and implement the Works strictly in
accordance with details and instructions of ICAT as per terms and conditions of the Contract.

2.3 The Work should be carried out strictly in compliance with the requirements of the authorities
concerned and deviation on any account will not be permitted. In case of any deviation with
respect to our tender conditions, the same to be filled in deviation form by the bidders as per
Form G and must be raised within 4 days from the date of tender publish date by raising the
representation on GeM portal. No claim shall be entertained afterwards.

2.4  Subcontracting of any type is not allowed. Any subcontracting if utmost important and is
required by the successful Bidder for performance, execution and implementation of the Works
should be with the prior consent of ICAT.

Note: - If the bidder fails to submit the authenticated documents in support of his/their credentials as
specified in tender documents, his/their tender will be liable to be rejected summarily.

3.  Payment Terms:

3.1 Payment shall be released within 30-45 days against each milestone on submission of
corresponding GST invoice (hard copy or digitally signed). The payment will based on schedule
defined below,

Milestone Payment Conditions
(%)

Contract Signing / Kick-off 10 Mobilization advance (with Bank Guarantee if
applicable)

Project Planning, Assessment & 15 Submission & approval of project plan, KPI

Training (Month 1-2) framework, initial training sessions

Completion of Phase 1 30 55 implementation in model areas, SOPs

Implementation (Month 3-6) established, daily work management, initial HSE
initiatives, Gemba walks, process documentation
in one lab

Completion of Phase 2 30 55 implementation in model areas, SOPs

Implementation (Month 7-12) established, daily work management, initial HSE
initiatives, Gemba walks, process documentation
in other labs

Final Handover & Acceptance 15 Submission of final assessment report, KPI

(End of Year) measurement, sustainability roadmap,
knowledge transfer completed, sign-off by ICAT

3.2 In the event of any dispute on this account, the decision of ICAT shall be final and binding on
the Contractor.

3.3 Work/Service Location: ICAT Centre - 1 & 2, Manesar.

3.4 ICAT reserves the right to reject any or all the tenders in part of full without assigning any
reason thereof.

3.5 The comparison of the bids shall be on basis of total price (Inclusive of all taxes etc) quoted by
the bidder. No comparison of individual items will be made.

4.  Performance Bank Guarantee

41 Within fifteen [15] days from the date of acceptance of the WO/LOA, the Successful Bidder
shall execute a Performance Bank Guarantee as form O, from any branch at Delhi/NCR of
Indian scheduled Bank, for an amount equivalent to the 5% of the contract value, which shall
be kept valid for the entire period of contract. The PBG shall be made in INR only.
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42 The Performance Bank Guarantee of the Successful Bidder will be invoked and forfeited if the

Successful Bidder fails to comply with the conditions of the Contract.

43  The above Bank Guarantee to be issued/endorsed by any branch of Delhi/NCR and should
consist of Full Address of the bank along with contact details i.e. name, contact no., fax no. &
e-mail id of the person responsible issuing the BG.

5. Penalty

Deliverable penalties

Phase Penalty Condition Penalty Clause
Implementation Delay in deployment of team | 0.5% of contract value per
and kickoff project week of delay, max 5% of total
contract value
Implementation Delay in Phase 1 / Phase 2 | 0.5% of contract value per
deliverables (as per milestone | week of delay, max 5% of total
plan) contract value
Implementation Unauthorized Change in Key | 325,000 per instance
Personnel
Implementation Non-submission or delayed | 310,000 per week of delay in
submission = of  training | delivery of documentation,
material / documentation / | training, or KT
SOPs
Performance Non-achievement of agreed | retention of final 15%
KPIs at final assessment (e.g., | payment until compliance
55 audit scores, SOP
deployment coverage,
number of staff trained)

Computation of all penalties shall be at the ICAT end.

Note:

If the successful Bidder fails to complete the due performance as per contract, ICAT reserves the right
to terminate the contract and recover Liquidated Damages maximum 10% of contract value. Both the
above Penalty and Liquidated Damages are independent of each other and applicable separately and
concurrently.
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Escalation Process

If the vendor consistently fails to meet the deliverables timelines, the following escalation
process will be followed:

First Escalation: The vendor will be contacted by the ICAT’s project manager to resolve the
issue within 2 business days.

Second Escalation: If unresolved, the issue will be escalated to senior management from both
parties (client and vendor) to find a resolution within 5 business days.

Final Escalation: If the issue is still not resolved, ICAT may choose to terminate the contract or
apply additional penalties.
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Annexure-ll

General Terms & Conditions

1.  Tender form is not transferable.

2. The Bidders are expected to carefully examine all the contents of the Tender Document
including instructions, conditions, terms, specifications and take them fully into account before
submitting their Bid. Failure to comply with the requirements as detailed in these documents
shall be at the Bidder’s own risk. Bids which are not responsive to the requirements of the

Tender Document will be rejected.

3. While all efforts have been made to avoid errors in the drafting of the Tender Document, the
Bidders are advised to check the same carefully. No claim on account of any errors detected in

the Tender Document shall be entertained.

4.  Bidders should go through the Scope of work (Annexure V), Eligibility Criteria & Technical
Evaluation Parameter (Annexure IV) and Tender Documents carefully and thoroughly before

quoting and get clarifications from ICAT in this context, if required.

5. The Bid prepared by the Bidder and all correspondence and documents relating to the tender
exchanged between the Bidder and ICAT shall be in the English language.

6. Delivery/Billing Address: International Centre For Automotive Technology, Plot No. 26, Sector - 3,
Near HSIIDC, IMT Manesar, Gurugram 122051
GST No. 06AABAN9435G2Z1

7.  ICAT reserves the right to modify and amend any of the conditions/criteria depending upon
project priorities and need.

8. Price: The prices are to be quoted in INR in figure only. If there is a discrepancy between the unit
price and the total price that is obtained by multiplying the unit price and quantity, the unit price
shall prevail and the total price shall be corrected.

9.  Unsatisfactory Performance: The bidder herein agree that ICAT shall have sole and discretionary
right to assess the performance(s) of the Bidder Component(s), either primary and or final, and
ICAT, without any liability whatsoever, whether direct or indirect, may reject the system(s)
component(s) provided by the Bidder, in part or in its entirety, without any explanation to the
Bidder, during warranty period/support period, should the same be unsatisfactory and not to the
acceptance of ICAT. Bidder covenants to be bound by the decision of ICAT without any demur in

such an eventuality.
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10.

11.
12.

13.

14.
15.

16.

Termination of Contract: If the performance of the successful bidder is not satisfactory in timely
delivery of item or quality of product delivered, then the same will be informed in writing by ICAT
as warning letter and if in spite of issue of warning letter the items are not delivered or quality of
delivered product is not satisfactory as per expectation of ICAT within a fortnight then second
warning letter will be issued.
If after issue of the second warning letter also performance doesn’t satisfy ICAT expectation, then
ICAT reserves the right to terminate the work order by giving one-month notice in writing without
assigning any further reason whatsoever.
After the contract becomes null and void the amount deemed payable to the vendor (if any) will
sine die without any further payment. No further claim from the vendor will be entertained. After
the contract comes to an end and the successful bidder will withdraw their service/equipment from
ICAT premises within a month.
Decision of the competent authority of ICAT regarding determining the performance will be final.
Confidential Information: ICAT and Selected Bidder shall keep confidential and not, without the
written consent of the other party hereto, divulge to any third party any documents, data, or other
information furnished directly or indirectly by the other party hereto in connection with the
Contract, whether such information has been furnished prior to, during or following completion or
termination of contract.
The tender document is not an offer and is issued with no commitment. ICAT reserves the right to
withdraw this notice inviting tender or vary any part thereof at any stage. ICAT further reserves the
right to disqualify any bidder, should it be so necessary at any stage. ICAT reserves the right to
reject any or all the tenders, wholly or partly without assigning any reason thereof and shall not be
bound to accept the lowest tender.
Law of the Republic of India are applicable to this tender.
Qualification Criteria: The bidder whose bid meets the eligibility criteria, technical specification
and score minimum qualifying marks as per evaluation criteria mentioned in this ATC would only
be considered for further processing (refer Annexure I, Annexure IV and Annexure V).
Force Majeure: Force Majeure is herein defined as any cause, which is beyond control of the
selected Bidder or the ICAT as the case may be which they could not foresee, or this a reasonable
amount of diligence could not have foreseen, and which substantially affect the performance of the
Contract, such as:
a. Natural phenomena, including but not limited to floods, droughts, earthquakes, epidemics;
Acts of any Government, including but not limited to war, declared or undeclared,
priorities, quarantines, embargoes; Terrorist attacks, public unrest in work are Restriction,
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Freight Embargo; provided either party shall within ten (10) days from the occurrence of

such a cause notify the other in writing of such causes. The Bidder or the ICAT shall not be
liable for delay in performing his/her obligations resulting from any Force Majeure cause
as referred to and/or defined above.

17.  The bidder is required to sign each page of this tender document (ATC) for acceptance of terms and
conditions and submitting along with the bid.

18. The comparison of the bids shall be based on total price (Inclusive of all taxes etc) quoted by the
bidder. No comparison of individual items will be made and the individual item charge is only for
reference purposes of this office.

19. It is mandatory for the bidder to comply with the complete technical requirement given in thebid
document. In the event the bidder does not comply with the technical requirement, he shall be
disqualified, and any deviation proposed on technical requirement from the bidder end will not be
considered at all. Disqualified bidders will not be eligible to make any claim.

20. Billing: All bills and accompanying documents should be raised and submitted in original,
as per the payment terms and should be accompanied by original copies of duly
receipted/certified delivery challan/work progress or completion certificate, as applicable.
No payment shall be released against any duplicate bills, work progress report or
completion certificate or delivery challan. All applicable taxes such as GST shall be
mentioned separately in the invoice.

21. Delivery Terms: For up to ICAT Site - 1 & 2

22. Clarification on Bidding Documents:
Bidder can seek written clarification before the date of submission of tender, to the email
address: kirranpreet.aalag@icat.in, prem.purang@icat.in, javed.rahi@icat.in . The clarification
shall be issued via e-mail or GeM Portal to all the bidders by ICAT.

23. Fraud and Corruption: The bidders, suppliers and contractors shall observe the highest
standard of ethics during bidding and during performance of the contract. For the purposes of
this provision, the following acts shall be considered as corrupt and/or fraudulent practices.

» “Corrupt Practice” means offering, giving, receiving, or soliciting directly or

indirectly, of anything of value to influence the action of an official in the
procurement process or in contract execution.

» “Fraudulent Practice” means misrepresentation or omission of facts in order to
execution of contract.

» “Collusive Practice" means a scheme or arrangement between two or more bidders,
with or without the knowledge of the purchaser, designed to establish bid prices at
artificial, non-competitive level.

» “Coercive Practice” means harming or threatening to harm, directly or indirectly,
persons or their property to influence their participation in a procurement process or
in execution of a contract.

> During the process of evaluation of a bid or proposal for award of a contract, if it is
detected that a bidder directly or through agent has engaged in corrupt, fraudulent,
collusive or coercive practice in competing for the contract in question, then a) the bid
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24.

25.

shall be rejected and b) declare the firm ineligible for a specific period or indefinitely

to participate in a bidding process.

> Bidders may note that GeM is capturing and showing the IP addresses used by the
Buyer and Bidder(s)/Seller(s). Bids submitted from IP addresses that are identical to

or

shared with other Bidders/Sellers shall be deemed invalid and automatically

disqualified from further evaluation.

Collusive Bidding or Bid Rigging or Cartelization: The Bidder(s) acknowledges and agrees
that any form of bid rigging, cartelization, or coordination among bidders, aimed at
manipulating the bidding process or prices, is strictly prohibited. In the event of any evidence
or suspicion of collusion, bid rigging, or cartel behavior, the Tendering Authority reserves the
right to reject the bid(s) and take appropriate legal action, including but not limited to
debarment from future tenders and reporting to relevant authorities. Bidders are required to
submit their bids independently, without any undue influence or agreement with other
participants in the tender process.

Sub-Contracting Clause: Restriction on Sub-Contracting Without Prior Approval

a.

YV V VYV V

Prohibition on Unauthorized Assignment or Sub-Contracting: The Contractor shall
not assign, sublet, transfer, or otherwise dispose of the contract or any part thereof, or
any interest, right, benefit, or claim arising under the contract, without the prior written
consent of the Procuring Entity (International Centre for Automotive Technology -
ICAT). Any such action undertaken without prior written approval shall be considered
unauthorized, null, and void.
Disclosure and Approval of Sub-Contractors: If the Contractor intends to engage any
sub-contractor for any portion of the contract not previously disclosed in its original
bid or contract agreement, the Contractor must submit a written request to the
Procuring Entity for approval. Such requests must specify the scope of work intended
to be sub-contracted, the identity of the proposed sub-contractor, and justification for
such engagement.
Limitations on Scope of Sub-Contracting: Where sub-contracting is approved, it shall
be strictly limited to ancillary or incidental services, such as the supply of bought-out
items, non-core components, or supporting activities. Under no circumstances shall
sub-contracting be permitted for core contractual responsibilities, deliverables, or
obligations that constituted the basis for award of the contract.
Contractor’s Continuing Obligations and Liabilities: Approval of any sub-contract
shall not relieve the Contractor of its obligations, responsibilities, or liabilities under the
contract. The Contractor shall remain fully accountable and liable for the performance
and execution of the contract, including any work carried out by approved
sub-contractors. The Contractor shall ensure that any sub-contractor complies with all
applicable contract terms, statutory obligations, and legal requirements.
Consequences of Unauthorized Sub-Contracting: Any unauthorized assignment,
subletting, or transfer of the contract, in whole or in part, shall be considered a material
breach of contract, and the Procuring Entity shall be entitled to exercise any or all the
following remedies, at its sole discretion and without prejudice to any other rights
available under law or equity:
Termination of the contract, in whole or in part, without any liability to the Contractor.
Forfeiture of the performance security or any other applicable security deposits.
Recovery of all losses, damages, or additional costs incurred due to such breach.
Initiation of legal proceedings as per applicable laws, including civil and/or criminal

remedies.
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f.  Final Authority: The decision of the Procuring Entity in relation to sub-contracting
matters shall be final, conclusive, and binding on the Contractor.

26. Bidders are hereby informed that the complete tender document for the Procurement of
consultancy services for implementation of Total Quality Management / Operational
Excellence at ICAT at the International Centre for Automotive Technology (ICAT) is available
for download on the Government e-Marketplace (GeM) Portal as well as on the official ICAT
website: www.icat.in
All subsequent updates, including but not limited to corrigenda, responses to pre-bid queries,
modifications to tender conditions, and other relevant communications, shall be published
exclusively on the GeM Portal and/or the ICAT website. Bidders are advised to regularly visit
these platforms to stay informed about any such updates. ICAT shall not be held responsible for
any ignorance or non-compliance arising due to lack of awareness of such updates on the part of
the bidders.

27. Data Handover and Confidentiality: Upon termination or expiration of the contract, the bidder
shall provide ICAT with a complete backup of all project-related data in agreed format.
Subsequently, the bidder shall delete all ICAT-related data from their servers and shall cease any
further access. Bidder’s employees and agents shall not disclose, share, or use ICAT data for any
unauthorized purpose. Any breach of confidentiality shall entitle ICAT to take all lawful actions,
including but not limited to claiming damages up to twice the contract value and blacklisting the
bidder from future projects. Liability of the solution provider for any claims arising out of the use of
the software, for any reason whatsoever, shall be limited to the total amount paid under this
contract.

28. Data Security

a. Data Processing Obligations: The Solution Provider shall process ICAT Data solely in
accordance with the terms of this Agreement and solely for the purpose of fulfilling its
obligations hereunder. The Solution Provider shall act only as a data processor on behalf of
ICAT and shall not use ICAT Data for any other purpose.

b. Security Measures: The Solution Provider shall implement and maintain appropriate
administrative, technical, and organizational measures to

> Ensure the confidentiality, integrity, and availability of ICAT Data;

> Prevent unauthorized access, disclosure, alteration, loss, or destruction of ICAT Data; and
» Comply with all applicable data protection and privacy laws and standards relevant to the
nature of the services and data involved.
c. Data Return or Deletion: Upon completion or termination of the Agreement, or upon ICAT’s
written request, the Solution Provider shall, at ICAT’s discretion
» Return all or part of the ICAT Data to ICAT.
» Permanently delete or render unreadable all or part of the ICAT Data; or
» Render all or part of the ICAT Data anonymous such that it no longer constitutes
personal or proprietary data.
» The Solution Provider shall provide ICAT with written certification confirming the
return, anonymization, or destruction of the data in accordance with ICAT’s instructions.

29. Confidentiality and Secrecy
a.  Obligation of Confidentiality: The Solution Provider shall, and shall ensure that its employees,
agents, sub-contractors, or any other representatives
> Shall not, directly or indirectly, disclose, reveal, share, disseminate, or otherwise make

available to any third party any Confidential Information, including but not limited to
operations, processes, business strategies, technical data, procedures, documentation,
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30.

31.

32.

33.

34.

35.

36.

37.

38.
39.

policies, plans, financial information, intellectual property, or any other information
belonging to or relating to ICAT and its activities (“Confidential Information”).

> Shall maintain complete secrecy and strict confidentiality of all such Confidential
Information and shall not use or exploit such information for any purpose other than the
performance of obligations under this Agreement.

» Shall not copy, reproduce, store, transfer, download, or otherwise transmit any
Confidential Information onto any unauthorized device, account, or system.

> Shall ensure that access to Confidential Information is restricted only to those personnel
who are required to access it for performance under this Agreement and who are bound
by confidentiality obligations no less stringent than those contained herein.

Return or Destruction of Confidential Information: Upon expiration or termination of this
Agreement, or upon written request by ICAT, the Solution Provider shall promptly return or
destroy (as directed by ICAT) all Confidential Information, materials, data, documentation, and
property of ICAT in its possession or control, including all physical and electronic copies thereof.
Any breach of this provision shall entitle ICAT to pursue all available legal remedies including
claims for damages and/or injunctive relief.

Pricing: All prices must be quoted exclusively in Indian Rupees (INR) and expressed in numeric
figures. In the event of any discrepancy between the unit price and the total price, the unit price
shall be deemed accurate and binding. The total price shall be adjusted accordingly to reflect the
correct aggregate amount based on the unit prices.

Supply/Service Location: The supply of goods and/or delivery of services shall be executed at
ICAT Centre-1 and/or ICAT Centre-2, Manesar, Haryana, as directed by ICAT.

Examination of Tender Document: Bidders are required to thoroughly examine all parts of the
Tender Document, including but not limited to instructions, conditions, terms, and technical
specifications, and take full cognizance of these requirements prior to submission of their bids.
Failure to comply with the stipulated requirements shall be at the bidder’s sole risk.
Non-responsive bids that do not meet the requirements of the Tender Document will be
summarily rejected.

Expenses: All expenses related to transportation, accommodation, and fooding incurred by the

bidder or its personnel during the execution of the contract shall be borne exclusively by the bidder.

Mandatory Quotation for Complete Scope: Bidders must compulsorily quote for the entire scope
of work as detailed in Annexure V. Partial bids or bids excluding any activity/job will be
considered non-responsive and shall be liable for disqualification without further notice.

Billing and Payment: All invoices and accompanying documentation must be submitted in
original and conform to the agreed payment terms. Each invoice must be supported by duly
receipted/certified delivery challans, work progress reports, or completion certificates, as
applicable. Payments shall not be processed against duplicate or incomplete documents.
Applicable taxes including GST, service tax, and works contract tax must be itemized separately in
the invoice.

Proposal Validity Period: Bids must remain valid for a minimum period of 180 Days from the last
date of bid submission. Bids with validity periods shorter than this shall be rejected as
non-compliant. ICAT reserves the right to request bidders to extend the bid validity
unconditionally for an additional period of up to Sixty (60) Days without any modification to their
original bid. Conditional extensions shall not be accepted and may result in rejection of the bid.
Contract Duration and Extension: The contract duration for the project is 12 months.

Compliance with Technical Requirements: It is mandatory that bidders comply fully with the
Scope of work outlined in the tender document. Any failure to meet these requirements will result
in disqualification. Disqualified bidders shall have no right to claim compensation or damages.

Page 17 of 57



Tender Reference No. ICAT/GeM/PRV-2/TQM/2025-26/290
ATC for Procurement of consultancy services for implementation of Total Quality Management
/ Operational Excellence at ICAT

40. Right to Modify or Withdraw Tender: The issuance of this Tender Document does not constitute
an offer and shall not be construed as creating any obligation on the part of ICAT. ICAT reserves
the absolute right, at its sole discretion and without incurring any liability, to modify, amend, or
withdraw any part of this tender at any stage of the procurement process. ICAT further reserves
the right to reject any or all bids, wholly or partly, without assigning any reason whatsoever, and is
under no obligation to accept the lowest or any other bid. ICAT also retains the right to disqualify
any bidder at any stage of the tender process, should it deem such action necessary.

41. Submission of Modifications or Improvements to the Conditions of Contract

a.

Permissibility of Proposed Deviations or Improvements: Bidders are permitted to
propose modifications or improvements to the Conditions of Contract, provided that
such proposals are clearly justified, directly relevant to the scope and objectives of the
tender and demonstrably serve the best interests of the International Centre for
Automotive Technology (ICAT). Any such proposals must be articulated in precise,
unambiguous language and must not alter the fundamental nature of the services or
deliverables contemplated under this tender.

Manner and Format of Submission: All proposed deviations, modifications, or
improvements must be submitted strictly in the prescribed format titled “Form G:
Deviations or Modifications Suggested” and shall be uploaded via the Government
e-Marketplace (GeM) portal or submitted to the designated email address(es) as
specified in the tender documents. Submissions must be received no later than 2 days
prior to pre bid meeting date. Proposals submitted after the stipulated deadline shall be
summarily disregarded and shall not be considered under any circumstances.
Declaration of No Deviation: Bidders who do not intend to suggest any deviations or
improvements shall submit an explicit declaration to this effect by indicating “No
Deviation Suggested” in Form H. Failure to submit either the completed Form H or
such a declaration within the prescribed timeframe shall be deemed as the bidder’s
unconditional and irrevocable acceptance of all terms and conditions specified in the
tender documents.

Finality and Binding Nature of Submissions: No deviations, modifications, or
conditional proposals shall be accepted or entertained after the expiry of the
above-mentioned deadline or at any stage following the submission of the bid. Any
bid containing late submissions, conditional terms, or non-compliant modifications
shall be liable for outright rejection without any further clarification,
communication, or recourse.

Discretion of ICAT: ICAT reserves the sole, absolute, and unfettered right to accept
or reject, in whole or in part, any proposed modifications or improvements
submitted by bidders. Acceptance of any such proposals, if any, shall be
communicated solely through a corrigendum issued to the tender document. ICAT
may, at its discretion, revise the bid submission deadline to enable prospective
bidders to respond appropriately to such corrigendum. The decision of ICAT in this
regard shall be final, conclusive, and binding on all parties.
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Annexure - IV

Evaluation Parameter

1 Procedure
1.1 Disqualification criteria shall be evaluated first.

1.2 The evaluation for eligibility shall be applicable after the bidders are qualified by applying
disqualification criteria as mentioned under Clause no. 2 of Annexure IV.

1.3 The Technical evaluation of only qualified bidders shall be undertaken.

2 Disqualifying Criteria

21 Bids failing in complying/demonstrating any one the following shall be directly rejected:
21.1  Ability to fulfill the Scope of work as per Annexure V
21.2  Capability of the Bidder Company for undertaking the assignment, by

e Demonstrating relevant experience in end-to-end implementation of
methodologies for improving workplace organization, process efficiency,
reduction in wastage, value to customers and operational consistency.

e Having experience of atleast 5 years in process improvements, training and TQM
implementation / operational excellence domain services

e  The bidder must have experience in executing atleast 3 projects in the areas of
TQM/Operational Excellence domain in line with ICAT requirements during last
5 years.

e Having Average Annual Turnover over the last three financial years shall be
minimum INR 1 Crores mentioned in Clause 8 of Annexure I (Bidder Eligibility
Criteria).

e Having office in Delhi NCR.
e  Not blacklisted or debarred by any Government organization within last 3 years..
¢  Demonstrate that the bidder is meeting all the conditions of contract.

e Bidders shall fulfill all requirements as per Annexure I - Bidder’s Eligibility
Criteria.

Bidders to comply with:

a) Rule 144 (xi) of GFR 2017 regarding restriction on procurement from a bidder of a
country which shares land border with India will be liable to rejection (refer Office
Memorandum of Department of Expenditure dated 23rd July 2020 and as revised from
time to time.

(https:/ / assets-bg.gem.gov.in/resources/upload/shared_doc/Order-Public-Procurement-No-4-Res
trictions—under—Rule-144—xi—of—the—GeneraI—FinanciaI—Rules—GFRs—ZOl7.pdf)

b) Department of Industrial Policy and Promotion (DIPP) vide No. P-45021/2/2017-PP
(BE-II) dated 04.06.2020 and as revised from time to time regarding bidders eligibility
and preference to make in India
(https:/ /dpiit.gov.in/sites/ default/files / PPP %20MII % 200rder % 20dated %204th % 20June % 20202
0.pdf)

2.1.3 Evenif a single response is unsatisfactory from references submitted then the bidder shall be
disqualified. Any internal references from NAB & its centres shall be deemed considered for
the purpose of satisfactory reference even without being submitted in the bid.
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214 Tenders with incomplete information, subjective and conditional offers as well as partial
offers will be liable for rejection.

215 In addition to the above rejection criteria, if there is non-compliance of any of the clauses of
this Tender Document, the Tenders are liable for rejection.

2.1.6 Additionally, ICAT could reject any Bid not fulfilling the essential parameters listed in the
technical conditions of contract, should the supplier fail in justifying that the proposed
solution is equivalent or better than the requested performance.

21.7 Bidders may note that GeM is capturing and showing the IP addresses used by the Buyer
and Bidder(s)/Seller(s). Bids submitted from IP addresses that are identical to or shared with
other Bidders/Sellers shall be deemed invalid and automatically disqualified from further
evaluation.

3. Evaluation Methodology & Parameters

3.1 ICAT shall follow the Quality & Cost Based Selection (QCBS) system to determine the
successful bidder.
Under the QCBS method, both technical competence and financial competitiveness of the
bidders shall be evaluated. The overall selection shall be based on a combined score derived
from the Technical Proposal (weightage: 70%) and the Financial Proposal (weightage: 30%).

The bidder securing the highest Final Score (H1) shall be selected for award of the contract,
subject to verification of documents and approval by the competent authority.

In the event of a tie in the final score, the bidder with the higher technical score shall be
selected. If a tie still exists, ICAT reserves the right to make the final decision based on
additional technical assessment or reference checks.

3.2 The bidder must meet the Eligibility requirements as per Annexure I, specified in this tender
and the disqualification criteria mentioned at Clause no. 2 of this section in order to qualify
for the Technical Evaluation.

3.3 The Technical Bids shall be awarded points (Tn) based on the following evaluation criteria.
Max. Documents to be
S. No. Evaluation Parameter Remarks submitted in the
Marks . .
Technical Bid
1 Organizational Capability 50
Copies of audited
Average annual turnover of the financial statements
Bidder during the last 3 (three) =INR 1 crore =8 marks | (consisting of (i)
11 financial years balance sheet, (ii)
' Applicable 3 (three ) years - FY 10 >=]NR 1 Cr =10 Marks | profit & loss
2022-23, FY 2023-24 and FY 2024-25 statement and cash

flow statement).

=3 projects - 8 marks

Past Projects with atleast 3 clients
w.r.t. measurable improvements

1.2 (waste reduction, productivity gains,
safety enhancements).

>4 to <7 projects -10 ROC, PO/WO for
10 marks atleast 5 projects in
last 5 years

>7 projects - 10 marks

Availability of full-time qualified 10 =10 qualified List of employees

1.3 . .. . . .
professionals, minimum 10 nos. in professionals =7 marks with
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>3 to <7 projects - 17

process improvement with structured qualifications,
QC approaches, best practices for >10 and < 20 = 8 marks certifications
standardization across organization and
areas. Consultants, or on-call experts > 20 Employees = 10 experience.
will not be considered. marks
Project list with
. tact inf ti
3 projects - 12 marks corfact mrormation
(mail ID, phones

nos, addresses) of

1.4 | Client References 20 marks customer for
feedback. ICAT may
>7 projects - 20 marks contact any
customer for
feedback.
Presentation on
e Understanding of RFP in line
with tender requirements. - 10
marks
e Demonstration of experience . .
. . . Since presentation
in end to end implementation
. forms a part of
of TQM/operational . .
. technical evaluation,
excellence activities. Only . .
. the same will be held in
relevant case studies and .
offline mode at ICAT Resumes of team
references. - 10 marks Manesar, Centre 1 or proposed to be
2 * Proposed Methodology & >0 Centre 2 (exact location | deployed at ICAT to

Work Plan - 10 marks

Team Composition &
Qualifications (Black
Belt/Green Belt, ISO/TQM
trained professionals.) - 10
marks

Innovation & Value-Adds - 10
mark

Monitoring & Reporting
mechanism

will be communicated
later) at agreed date
and time before
opening of financial
bid.

be submitted.

3.4 Client References & Case Studies

o The bidder must submit at least 3 client references from projects executed in the last 5 years,
preferably in automotive, testing, manufacturing, or government organizations

o Each reference shall include:

)
@)

)
@)

Name of client organization
Project title & scope
Duration of assignment
Value of contract

Contact person (with email & phone) for verification

e The references should be supported by completion certificates / signed client feedback.

e ICAT reserves the right to contact any of these references for direct feedback. Negative
feedback or inability to verify may lead to disqualification.
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Case Studies Submission

3.5

3.6

3.7

1i.

ii.

The bidder shall provide minimum 3 case studies demonstrating successful
TQM/Operational Excellence implementation, highlighting:
o Baseline issues identified
o Methodologies/tools applied (e.g., 5S, Lean, QC tools)
o Quantified improvements achieved (e.g., % reduction in waste, % improvement in
productivity, 5S audit scores).
Marks will be awarded based on relevance, depth of improvement, and applicability to
ICAT’s context.
For the evaluation of the Financial Bids, the eventual Bid prices shall be ascertained after
considering all the terms and conditions associated with the Bid price specified in the
Financial Bid document. ICAT reserves the right to include or exclude any component of
the price quoted by the Bidder and / or load the bid price as per its discretion to work out
the Bid Price for evaluation. However ICAT does not undertake to accept the lowest or
indeed any bid.
ICAT’s Rights:
> ICAT reserves the right to accept or reject any proposal, or to annul the selection process,

at any stage, without assigning any reason.
> ICAT reserves the right to modify the selection criteria or process with prior notice to all
participating bidders.

Quality and Cost-Based Selection (QCBS) Evaluation Notes

Technical Presentation Submission: Bidders may include their technical presentation as part of the

Technical Proposal. Additionally, each shortlisted bidder shall be required to make a technical

presentation & quality of proposal before the Tender Evaluation Committee as per the schedule to

be communicated by ICAT. A soft copy of the presentation must also be submitted via email at the

time of the presentation.

Minimum Qualifying Score (Technical Evaluation): To be eligible for financial bid evaluation, a

bidder must secure a minimum of 70 (Seventy) Marks out of the total technical score allotted under

the ‘Quality” criteria. Bidders failing to achieve this threshold shall be considered non-responsive,

and their financial bids shall not be opened or evaluated further.

Eligibility for Financial Evaluation: Only those bids that

> Achieve the minimum qualifying technical score of 70 marks,

» Comply with all technical specifications, terms, and conditions outlined in the tender
documents, and

> Are found responsive as per the prescribed Bid Evaluation Criteria
shall be considered for financial evaluation.

a) Price Evaluation: The Price Bids of qualified bidders shall be evaluated based on the total

price quoted for all services, inclusive of all applicable statutory liabilities, excluding Goods
and Services Tax (GST). GST (CGST/SGST/UTGST or IGST, as applicable) shall be quoted
separately in the designated format.

b) Cost Inclusion: Quoted prices must include all costs, duties, and liabilities related to the scope

of work. The quoted price shall also be inclusive and deemed to cover all costs associated
with execution of the assignment, including but not limited to: professional fees, manpower
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costs, travel, boarding, lodging, local conveyance, communication, and any other incidental

expenses.

c¢) No separate reimbursement shall be made by ICAT towards travel, accommodation, or
related out-of-pocket expenses incurred by the bidder during the execution of this project.

d) The bidder shall make all necessary arrangements for their team at their own cost.

iv. QCBS Methodology and Evaluation Formula: For determination of the successful bidder, the
following Quality and Cost Based Selection (QCBS) formula shall be applied to all technically
qualified bids:

a) An Evaluated Bid Score (B) will be calculated for each bid, which meets the minimum
Qualifying marks of 70 (seventy) in ‘Quality” Evaluation Criteria, using the following
formula to have a comprehensive assessment of the Bid price and the Quality of each bid:

B = (Clow/C) x 100 x X + (T/Thigh) x 100 x Y
where,
C = Evaluated Bid Price of the bidder
Clow = The lowest of the evaluated bid prices among the responsive bids
T = The total marks obtained by the bidder against “Quality” criteria
Thigh = The highest mark scored against “Quality* criteria among all responsive bids
X = 0.3 (The weightage for ‘Quoted price” is 30 %)
Y = 0.7 (The weightage for ‘Quality” is 70 %)
Note: The Evaluated Bid Score (B) shall be calculated up to two decimal places for uniformity.

b) Award of Contract: The contract shall be awarded to the Bidder achieving the highest
Evaluated Bid Score (B) as per the above formula.

c) In Case of a Tie: If two or more bidders obtain the same highest Evaluated Bid Score, the
bidder with the higher technical score shall be considered for award. If a tie still exists, ICAT
reserves the right to make the final decision based on additional technical assessment or
reference checks.

d) Loading for Deviations: Responsive bids shall be comparatively evaluated after loading for
any deviation, in accordance with the tender conditions.

v. Declaration of Compliance: Each bidder shall submit a signed declaration (as per Forms A to T of
the tender document), confirming that they have read and fully understood all terms and conditions
of the Tender Document and agree to abide by the same unconditionally.

vi. Evaluation of Minimum Eligibility and Technical Criteria: The Technical Evaluation shall be
carried out strictly on the basis of the Minimum Eligibility Criteria and Technical Evaluation
Criteria as set forth in the tender document. Bidders must be technically eligible to qualify for
further evaluation.

vii. Documentary Proof for Evaluation: Bidders must submit all supporting documents as required to
demonstrate compliance with each evaluation criterion. Lack of sufficient documentation may
result in disqualification.
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Viil.

ix.

Evaluation Committee Authority: The Evaluation Committee constituted by ICAT shall be the sole
authority to evaluate the proposals in accordance with the QCBS criteria defined herein. Its decision
regarding qualification, scoring, and ranking shall be final and binding,.

Appointment Post Evaluation: Upon conclusion of the QCBS-based evaluation, the highest-scoring
bidder shall be appointed as the Selected Solution Provider/Agency for the implementation of
Total Quality Management / Operational Excellence procedures at ICAT.

Preference to Local Suppliers, Micro & Small Enterprises (MSE’s), and Startups:

> Preference as per Government Policy: ICAT reserves the right to extend preference to Local Suppliers,

Micro and Small Enterprises (MSE’s), and Startups, in accordance with the applicable guidelines, circulars,
and notifications issued by the Government of India, as amended from time to time. Such preference shall be
accorded only upon submission of valid, relevant, and verifiable supporting documents along with the bid.
Failure to provide the required documentation shall result in ineligibility for any preferential treatment.

Applicability of MSE Public Procurement Policy: In accordance with the Public Procurement Policy
for Micro and Small Enterprises (MSE’s) Order, 2012, as amended, the benefits under this policy shall apply
exclusively to goods manufactured or services rendered by registered MSE’s. Entities operating solely as
traders, distributors, marketing agents, or engaged under works contracts are expressly excluded from the
scope and benefits of this policy.

> Relaxation of Prior Turnover and Experience Requirements: Registered MSE’s and Startups only
be eligible for relaxation from the requirement of prior turnover and prior experience, subject to
compliance with the terms of the applicable government policies. However, such relaxation shall be
strictly conditional upon full compliance with all technical specifications, quality parameters, and
performance criteria outlined in the tender documents. Any MSE or Startup seeking such relaxation
must still demonstrate the capability to meet the functional and operational requirements of the contract.

Bid Rejection Criteria:

Bids submitted in response to this tender shall be liable for outright rejection and shall not be
considered for further evaluation under any of the following circumstances:

» Non-Compliance with Bid Security Requirements

e Submission of bid without the required Earnest Money Deposit (EMD), or
o Non-submission of the Bid Security Declaration Form (Form P), or
e Failure to provide a valid exemption certificate (such as MSE/Startup/NSIC registration for the
tendered item) shall result in bid rejection.
Note: Exempted entities must submit relevant and valid registration certificates with the technical bid.
Failure to do so shall disqualify the bid.

Financial Turnover Below Threshold: Bidders must have an average annual turnover of not less than
INR 1 crores during the three most recent financial years (FY 2022-23, 2023-24, and 2024-25). Failure to
submit audited financial statements or turnover certificates certified by a Chartered Accountant (CA) for
these years shall result in disqualification.

Non-Submission of Statutory Registrations: Bidders failing to submit valid copies of their GST
registration certificate and Permanent Account Number (PAN) shall be deemed non-compliant.
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Unsatisfactory Client References: In the event that even one reference provided by the bidder is found to
be unsatisfactory, the bidder shall be disqualified. Internal references obtained from NAB or its associated
centres may also be considered valid for disqualification purposes, regardless of whether they are formally
submitted with the bid.

Conditional or Deviated Bids: Any bid containing deviations, conditions, or modifications to the tender
terms and conditions shall be summarily rejected.

Incomplete Bid Submission: It is a mandatory requirement that bidders submit comprehensive proposals
covering all items listed in the tender. Any incomplete bid, including failure to quote for any item or
component, shall be treated as non-compliant. Such bids shall be rejected without further correspondence,
and the bidder shall be disqualified from the evaluation process.

Non-Compliance with Pre-Qualification/Minimum Eligibility Criteria: Failure to satisfy any single
condition under the “Pre-qualification / Minimum Eligibility Criteria” section shall result in the
immediate disqualification of the bid from the tender process.

IP Address Duplication on GeM Portal: The Government e-Marketplace (GeM) portal tracks and
displays the IP addresses used by Buyers and Bidders/Sellers. Bids submitted from identical or shared IP
addresses across different bidders/sellers shall be considered suspicious and will be automatically disqualified
from further evaluation.

For any technical queries please feel free to contact the undersigned:

Contact Person: Mr. Kirranpreet Aalag
Email ID: Kirranpreet.aalag@icat.in
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Annexure -V

Scope of Work

The project will focus on the deployment of operational excellence initiatives, including 5S
implementation, process improvements with structured QC approaches and QC tools, and
best-practice standardization across various departments.

ICATs operations are structured into the following labs,

Engine Test Lab

Vehicle Test Lab
Component Test lab
Photometry Lab
Calibration Lab

Quality Control Lab
Electrical & Electronics lab
Photometry Lab

IT department

S e a0 TR

[y

Plant Engineering
Vehicle Evaluation Lab
Fatigue Test Lab
. Stores
Purchase
Electromagnetic Compatibility Lab
Noise, Vibration and Harshness Lab
Project Management Group
CMVR department
Battery Lab
Test Tracks
Tyre Test Lab
Passive Safety Lab

< ETPrLaTos g TR

2. Applicability and Benefits of 5S and Lean Methodologies

Applicability: The 55 and Lean methodologies are widely applicable across various industries,
including manufacturing, service, automotive testing, and administrative operations. These
methodologies help in improving workplace organization, process efficiency, significant reduction in
wastes, better value to customers, and operational consistency. At ICAT, these practices will enhance
testing workflows, reduce inefficiencies, improve speed of execution, and promote a structured
approach to quality and safety.

Benefits:

e  Workplace Organization: A structured and clutter-free workspace leads to better resource

utilization, safer and smoother operations.
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e Process Standardization: Clearly defined procedures and best practices improve consistency

in testing and operations.

e Improved Safety: A cleaner, more organized workspace enhances workplace safety and
minimizes risks.

o Increased Productivity: Reduction in wasted time and resources through Lean
methodologies boosts overall efficiency with higher speed.

e Enhanced Quality: Streamlined workflows ensure adherence to best practices, improving
service quality for better satisfaction to all stakeholders.

o Employee Engagement: Staff participation in improvement initiatives leads to better morale
and accountability.

e Sustainability: The culture of continuous improvement ensures that benefits are sustained
beyond the project timeline.

e Capability Development: Develop capability of ICAT employees to sustain and further
enhance organizational performance over time.

3. Expected Outcomes The implementation of this project is expected to result in:
e Enhanced Workplace Organization and Efficiency:
o Improved workplace organization through 5S implementation.
o Clear documentation of workflows through process flow charting.
o Identifying, prioritizing and eliminating waste in the operations and labs.
o Establishment of standardized operating procedures for efficiency.
e Skill Development and Awareness:

o Training section heads and lab personnels to sustain improvements and continuously
improve the processes.

o Hands-on workshops to educate all staff members on lean methodologies.
e Quality and Productivity Improvements:

o Reduction in waste by identifying and eliminating inefficiencies.

o Streamlined processes leading to reduced delays and improved operations.

o Better quality of services for improved customer experience

o Increased employee engagement in continuous improvement efforts.
e Horizontal Deployment of Best Practices:

o Expansion of initial improvements to multiple departments.

o Sustained operational excellence embedded in ICAT’s culture.
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e Measurement and Validation:

o Final assessment and recommendations for long-term sustainability.
o Establishment of key performance indicators (KPIs) for monitoring progress.

4. Scope of Work The selected vendor will be responsible for executing the project as per the
roadmap provided to achieve the defined outcomes. The key activities include:

e Project Planning, Assessment & training:
o Conducting an initial assessment to understand current operational challenges.
o Defining key performance indicators (KPIs) to measure project success.

o Developing a roadmap to align stakeholders and establish implementation
milestones.

o Awareness and training to all employees of ICAT.
o Phase 1 Implementation:
o Implementation of 5S and lean methodology in one model area at each centre.

o Establishment of Standard Operating Procedures (SOPs) after improvement of
processes.

o Introduction of Daily Work Management practices.

o Focus on Health, Safety, and Environment (HSE) and Sustainability initiatives.

o Conducting Gemba Walks to understand processes and role clarity.

o Detailed understanding and documentation of workflow in one testing facility.
e Phase 2 Implementation:

o Horizontal deployment of Phase 1 initiatives across all departments (as mentioned in
srno 1 above).

o Refinement and enhancement of established SOPs.

o Advanced process optimization and lean management techniques.

o Systematic problem solving approach with application of relevant QC tools
o Comprehensive review and validation of implemented changes.

o Final assessment and recommendation report for continuous improvement

5. Project Timeline The project is expected to be implemented over a period of one year, divided into
two phases:

e Phase 1: Month 1 to Month 6

e Phase 2: Month 7 to Month 12
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Each phase will have specific deliverables as per the roadmap.

6. Expected Deliverables

(Month 7-12)

Evid f
Phase / Stage Deliverable Measurement Criteria Vi ence. °
Completion
Contract Signing, kick
ontract Slgning, - ke Detailed project plan
. ... .. |loff,  Deployment of o .
Project Initiation Team  Protect lan Submission & approval by|ldocument with
(15-30 days) ’ ) PatiicaT milestones & KPIs
roadmap & KPI sioned off
framework &t
Attendance sheets,
Project Initiation|Training & awareness|> 80% of identified staff|training material,
(Month 1-2) workshops trained in basics of 5S/Lean |participant feedback
forms
P t dit
Phase ) 1 55 implementation in||Audit score =70% in selected re/pos audt
Implementation model areas labs reports, photos,
(Month 3-6) audit sheets
Standard Operating||/At least 5 critical SOPs|SOP manuals signed
Procedures (SOPs) documented & approved by lab heads
Daily Work||System running in at least 2|[Dashboard / logs of
Management practices |pilot areas daily review sheets
Work(l
oritiow . . End-to-end process mapped|Process flowcharts,
documentation in one| . .
lab & improved improvement log
Phase 2 . o
) Horizontal deployment(80% of labs/departments|Deployment report
Implementation e . .
of TQM initiatives covered with lab-wise status

Advanced Lean / QC
tools applied

At least 2 QC tools (e.g.,
Fishbone,
demonstrated

Pareto, Control
Charts)

problem-solving cases

in

Case studies,

analysis reports

Refi t of SOPs & C li dit
¢ m.emefl. © ) ® Hisop compliance audit = 80% ompiance - audt

sustainability practices reports
Capacity Building|Staff capability Minimum 50 staff trained; at||Certificates, list of
(Throughout) development least 10 certified as|[trained staff,
“Lean/TQM Champions”s|post-training  test
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Evid f
Phase / Stage Deliverable Measurement Criteria Vi ence. °
Completion
internally by the bidders|results
team.
Monitoring &|[Progress reviews with|4 quarterly presentations to|Presentation decks,
Reviews management senior management MOMs
KPI improvement of = 20%|| . .
. . . Final audit report,
Project Closure (End|Final assessment &|lvs baseline (e.g., reduced o
. . . sustainability
of Year) sustainability roadmap |waste, improved turnaround
) roadmap
time)
Knowledge transfer &|[ICAT team trained on|KT session reports,
handover toolkit/templates toolkit package
. . . . Completion
Final  evaluation  &|/All deliverables signed off o .
certificate, sign-off
acceptance by ICAT .
by Director/HoD
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Form “A”

Checklist (Information/Documents to be submitted along with the Bid)

Name of the Bidder

Address of the Bidder

Contact Details of the Bidder

Telephone No. With STD Code

Fax No.

Mobile No.

E-mail ID

Website, if any

Name of Proprietor/Partners/Directors
of Firm/Agency

Bidder Bank Details:

Name of Account Holder

Complete A/c No. (Current/Savings)

Name of Bank

Name of the Branch with Complete
Address

IFS Code of the Branch

9 Digit MICR Code of the Branch

Registration and Incorporation
Particulars of the bidder indicating
legal status such as Company,
partnership/proprietorship  concern,
etc (Please attached copies of the
relevant documents/certificates)

GST Registration Details

Copies of Permanent Income Tax
Number (PAN)/Income Tax Circle

Copies of Income Tax Returns Filed
for the Last Three Financial Years
should be attached

10

Annual Turnover for the Last Three
Years (Audited A/c Statements such as
Profit & Loss A/c, Balance Sheets, etc
for the last three financial years
should be attached)

11

Original Copy of Authorization In
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Favor of Bidder From Manufacturer
(OEM) Against this Tender Valid
Throughout the Contract Period, in
case the firm is not a manufacturer of
the item

12

Proof of experience in supplying to
State/Government
Departments/PSUs/Autonomous
Bodies/Reputed Private Institutions
(Copies of Purchase Orders received
from Central/State
Departments/Ministries of the
Government of
India/PSUs/Autonomous Bodies/
during the last there years should be
enclosed).

13

Declaration regarding blacklisting or
otherwise by the government
departments

14

The ATC (Additional Terms and
Conditions document (all pages) duly
signed and stamped as proof of having
read the contents therein and in
acceptance thereof should be enclosed

15

Any other information document:
Please specify

(Seal of Organization & Signature of Authorized Signatory)
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Form “B”

{Declaration to be furnished on Bidder’s Company Letter Head and to be submitted in
Part -1 (TECHNICAL BID) of the tender documents}

DECLARATION-1

This is to certify that neither we/any of us/are/is in any way related to any employee in the
International Centre for Automotive Technology (ICAT).

Dated :

Place

(Signature of the bidder with seal/ rubber stamp)
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Form “C”

(Format of Undertaking, to be furnished on Company Letter Head with regard to
Blacklisting/Non-Debarment, By Organization)

Undertaking Regarding Blacklisting/Non-Debrment

To,

Director ICAT,

International Centre for Automotive Technology
Plot No. 26, Sector - 3, Near HSIIDC Office

IMT Manesar, Gurgaon 122051 (Haryana - India)

We here by confirm and declare that we, M/s...............cooiii , registered
OffiCe At ..t is not blacklisted / De-registered / debarred
by any Departments/Ministries of the Govt. of India or of any State Government, PSU or Any
Reputed Private Organization/Institution in India, for which we have executed/undertaken the
works/services during the last 3 Years.

(Seal of Organization & Signature of Authorized Signatory)
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Form “D”

RESTRICTION

Declaration regarding compliance of Rule 144 (xi) of GFR 2017 “Restrictions on procurement from
a Bidder of a country which sharesa land border with India”

(To be submitted on Applicant’s Letter Head)

To,

International Centre For Automotive Technology
Plot - 26, Sector - 3, Near HSIIDC Office

IMT Manesar, Gurgaon 122050

Dear Sir,

With reference to our bid proposal for participation in ICAT’s Tender No./GeM Bid Document
N e Dated .....ovviiiiii , “1/We have read the clause
regarding  restrictions on  procurement/sub-contracting  from  an  entity/natural
person/agent/consortium/Joint venture having beneficial ownership in countries which share land
border with India. I/ We certify that neither we are not from such a country nor having any beneficial
ownership from such a country. If I/We from such a country or having beneficial ownership, are
registered with the competent authority. I/We hereby certify that we fulfill all requirements in this
regard and are eligible to be considered. [Where applicable, evidence of valid registration by the
Competent Authority shall be attached.]”

Seal of Organization & Signature of Authorized Signatory

* We also understand, false declarations will be in breach of the Code of Integrity under Rule 175(1)(i)(h) of the
General Financial Rules for which a bidder or its successors can be debarred for up to two years as per Rule 151 (iii)
of the General Financial Rules and would be a ground for immediate termination and further legal action in
accordance with law
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Form F

Details of Contracts

Details of contracts with Central Govt./State Govt./PSUs/Autonomous Bodies & Reputed
Private Firms in India handled by the Bidder during the last five (5) years in the following format
(attested copies of the PO’s and completion certificates may been closed).

Details of client along Duration of contract
with address, contact| Amount of
Sr. No details (telephone,| contract(Rs.) |Order received | Date of Installation
email, website, fax etc) date with contract period
1.
2.
3.

(If the space provided is insufficient, a separate sheet may be attached)

Signature of authorized person

Date: Name:

Place: Seal:
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Form “G”

Deviations Suggested

[The Bidder must declare and justify here any modification or improvement to the Conditions of Contract
proposed to in the interest of ICAT. Such suggestions should be concise and to the point. In case, the Bidder does
not want to suggest any deviation, this section must contain a statement indicating “No Deviation Suggested”]

[The Bidder shall use the following template in order to explain the deviations, and fill and include in the current
document as many templates as deviations appear in his offer with regards to Requirements expressed in this
tender. The Bidder shall be required to furnish a separate sheet as per the following template for each deviation
suggested.]

Requirement ID

Subject Requirement appearing on the Tender Document

Proposed Specification

[Explain in detail what alternative solution are you proposing]

Reasons for the proposed solution to be superior than initial requirement

[Give clear reasons why you think the proposed solution is better than the Requirement expressed in TCC and
Checklist]
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Form “H”

No Deviation Declaration
(To be submitted Original on Bidder Letter Head)

Date:

To,

The Purchase Office,

International Centre For Automotive Technology

Plot No. 26, Sector - 3, Near HSIIDC, IMT Manesar, Gurgaon 122051 (Haryana)

Sub: No Deviation Declaration

This is to certify that, the product (s) quoted items by our firm
M/ S e is as per the given technical specifications in
the tender document & there is no deviation in relation to any conditions / requirements specified
in the tender document. It is also to declare that all other commercial clauses stipulated in the
tender have been carefully seen. I hereby convey the unconditional acceptance of the same.

Signature of Authorized Signatory with Stamp

For M/s

Signature & company seal
Name Designation

Email

Mobile No.
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Form “I”

Undertaking

This is to certify that we have carefully gone through the scope of work, job requirement,
terms and conditions given in the tender documents & have clearly understood the terms and
conditions of the tender and have accordingly quoted our best rates after going through all
details. We hereby given an undertaking that we shall the material & services in accordance

with your Tender/ATC Document No. ICAT/GeM/PRV-2/TQM/2025-26/290 as per the
requirement during the period of contract.

Dated:
Place:

(Signature of the bidder with seal/rubber stamp)
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Form “J”

Declaration In Respect of Conflict of Interest

Tender No. ICAT/GeM/PRV-2/TQM/2025-26/290

Tender Detail: Implementation of Total Quality Management / Operational Excellence

procedures at ICAT

Sr. No.

Particulars

1 Name of Firm

No.

ID

Office Address Phone

2 Fax No. Email

ID

Works Address as per

Vendor
Registration Phone No.
Fax No. Email

4 Type of Firm

Firm

Private Limited Company / Public Limited Company /
Limited Liability Partnership (LLP) / Partnership Firm / Proprietor

(Tick whichever is applicable)

Firm

CIN / LLPIN of

6 GST No. of Firm

Names of all Directors/LLP Partners/ Partners/ Proprietors of Bidder Firm with DIN (if any)

and

full address (as on the bid submission date)

Sr

Full Name

DIN

Full Residential Address
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3

4

5

The details of Legal Representative / Agent of the Bidder Firm are as under:

Full Name of Legal
Representative / Agent

Whether employee  of
Bidder-Firm  or  not?

(Yes/No)

Designation

Office Address

Offlice Land-Line Nos.

Mobile No.

Email ID

Whether acting as Legal
Representative / Agent in
any other Private Limited
Company or Public Limited
Company or Limited
Liability Partnership (LLP) or
Partnership Firm or
Proprietor Firm? If yes,

give names.

WE HEREBY DECLARE AND CONFIRM THAT no bid has been submitted for the quoted item by any
other Private Limited Company or Public Limited Company or Limited Liability Partnership (LLP) or
Partnership Firm or Proprietor Firm in which any relative of any Director or Partner or Proprietor of

Bidder Firm is a Director, Partner or Proprietor. The word “relative” is defined as under:

The Companies Act, 2013 Sec 2(77) “relative”, with reference to any person, means anyone who is related to

another, if -

(1) they are members of a Hindu Undivided Family;
(2) they are husband and wife; or

(3) A person shall be deemed to be the relative of another, if he or she is related to another in the following
manner, namely:-

a. Father including step-father,
Page 41 of 57



®
“}::A T

innovation » Service » Excellence

Tender Reference No. ICAT/GeM/PRV-2/TQM/2025-26/290
ATC for Procurement of consultancy services for implementation of Total Quality Management
/ Operational Excellence at ICAT

b.  Mother including step-mother,

c.  Sonincluding step-son,

d. Son’s wife,

e. Daughter,

Daughter’s husband,

Brother including step-brother,

= o ™

Sister including step-sister.

WE FURTHER DECLARE THAT we have carefully read and understood the clause relating to

‘Conflict of Interest’ of Tender No. . The detailed Clause is as under:

“A bidder shall not have conflict of interest with other bidders for particular quoted item. Such conflict
of interest can lead to anti-competitive practices to the detriment of Procuring Entity’s interests. The
bidder found to have a conflict of interest shall be disqualified. A bidder may be considered to have a

conflict of interest with one or more parties in this bidding process for particular quoted item, if:

a) they have proprietor/ partner(s)/ Director(s) in common; or
b)  they receive or have received any direct or indirect subsidy/ financial stake from any of them; or
) they have the same legal representative/ agent for purposes of this bid; or

d) they have relationship with each other, directly or through common third parties, that puts them in a
position to have access to information about or influence on the bid of another bidder; or

e) bidder participates in more than one bid in this bidding process. Participation by a bidder in more than one
Bid will result in the disqualification of all bids in which the parties are involved. However, this does not
limit the inclusion of the components/ sub-assembly/ assemblies from one bidding manufacturer in more
than one bid.

f) in cases of agents quoting in offshore procurements, on behalf of their principal manufacturers, one agent
cannot represent two manufacturers or quote on their behalf in a particular tender enquiry. One
manufacturer can also authorize only one agent/ dealer. There can be only one bid from the following:

1. The principal manufacturer directly or through one Indian agent on his behalf; and
2. Indian/ foreign agent on behalf of only one principal.

g) a Bidder or any of its affiliates participated as a consultant in the preparation of the design or technical
specifications of the contract that is the subject of the Bid;

h) In case of a holding company having more than one independently manufacturing units or more than one
unit having common business ownership / management, only one unit should quote. Similar restrictions
would apply to closely related sister companies. Bidders must proactively declare such sister/ common

business/ management units in same/ similar line of business.

i)  Bidder shall not act in contravention/ violation to the provisions of competition act, as amended from time
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to time.”

We hereby certify that our Firm M/s. do not have any conflict of interest
with other bidders for this tender.

We hereby declare and confirm that the above information and particulars are true and correct.
For (Firm Name)

Signature of Director/Partner/Proprietor/ Authorised Signatory

Authorised Signatory Name:

Place:

Date:

Stamp / Seal of Firm
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Form “K”

Product/Service Support Declaration
(To be submitted on Bidder Letter Head)

Letter No. Date:

To,

The Purchase Officer

International Centre For Automotive Technology

Plot No. 26, Sector - 3, Near HSIIDC Office, IMT Manesar, Gurugram 122051 (Haryana)

Sub: Product/Service Support Declaration
Dear Sir,
Ref: Your ATC Reference No: ICAT/GeM/PRV-2/TQM/2025-26/290

[Bidder’s Company Name] hereby submits this declaration in response to the request for clarification
regarding the products quoted in our tender submission for “ICAT/GeM/PRV-2/TQM/2025-26/290,
Implementation of Total Quality Management / Operational Excellence procedures at
ICAT

We affirm that all products included in our bid are not classified as end-of-life (EOL) or
obsolete as of the date of this submission. These products will remain available and supported
for a minimum period of 5 Years from the date of contract award, with continuous availability
of spare parts, software updates, and technical support, as provided by the respective
manufacturers.

Should you require any additional documentation, clarifications, or further information
pertaining to the support and lifespan of the quoted products, we are prepared to provide

such details upon request.

We appreciate your consideration of our submission and look forward to the possibility of
further collaboration on this project.

For M/s

Signature & company seal
Name Designation

Email

Mobile No.
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Form ““L”

Undertaking For Non-Subcontracting
(To be submitted Original on Bidder Letter Head)

To,

The Purchase Office,

International Centre For Automotive Technology

Plot No. 26, Sector - 3, Near HSIIDC, IMT Manesar, Gurgaon 122051 (Haryana)

Sub: Undertaking for Non-Subcontracting

Dear Sir/Ma’am,

I/We, [Bidder/Seller's Name], hereby undertake not to subcontract any aspect of the contract,
including the supply and installation, without obtaining prior written consent from the buyer.

We understand that failure to seek approval for subcontracting may result in disqualification
from the bidding process.

Date:

Signature of Authorized Signatory:

Name and Designation:

Seal:
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Form “M”

Manufacturer’s Authorization Form (MAF)
(To be submitted Original on OEM Letter Head)

MAF No.
Dated:

To,

The Purchase Office,

International Centre For Automotive Technology

Plot No. 26, Sector - 3, Near HSIIDC, IMT Manesar, Gurgaon 122051 (Haryana)
Sub: Manufacture’s Authorization Form (MAF)

Dear Sir/Ma’am,

Tender Reference No. ICAT/GeM/PRV-2/TQM/2025-26/290

We who are established and reputable
manufactures of having factories at and

do hereby authorize M/s (Name and address of
Agent/Dealer) to offer their quotation, negotiate and conclude the contract with you against
the above invitation for tender offer for our model.

We hereby extend our full guarantee and warranty as per terms and conditions of the tender
and the contract for the equipment and services offered against this invitation for tender offer
by the above firm. In case of M/s is out of service due to any reason, we will
make alternative arrangements for the service and maintenance of our product on same terms
and condition.

Yours faithfully,

(Name)
For and on behalf of M/s (Name of Manufacturer’s)

Note: This letter of authority should be on the letterhead of the manufacturing concern and
should be signed by a competent person of the manufacturer
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Form “N”

Proforma for Bank Guarantee (EMD)

(To be executed on non Judicial stamped paper of an appropriate value)

To,

The International Centre for Automotive Technology
Plot No. 26, Sector - 3,
IMT, Manesar,

Gurgaon,

Dear Sirs,

WHEREAS

(hereinafter called the “Bidder”) has submitted their offer dated for
(hereinafter called the “Bid”) against the buyer’s

request for Tender No. KNOW ALL MEN by these

presents that we having our registered office at

are bound onto International Centre for Automotive Technology having
its office at Plot No. 26, Sector-3, IMT Manesar, Gurgaon-122050 (hereinafter referred to as the
“Buyer”) for the sum of Rs. ( )

for which payment will and truly to be made to the said buyer, the bank binds itself, its successors
and assigns by these presents.

The Bank hereby undertakes to pay under this guarantee, the Guaranteed Amount claimed by the
Owner without any further proof or conditions and without demur, reservation, contest, recourse or
protest and without any enquiry or notification to the bidder merely on a demand from the Owner
stating that the amount claimed is due to the Owner under the Contract. Any such demand made on
the bank by the Owner shall be conclusive as regards the amount due and payable by the bank under
this bank guarantee and the bank shall pay without any deductions or set-offs or counterclaims
whatsoever, the total sum claimed by the Owner in such Demand. The Owner shall have the right to
make an unlimited number of demands under this bank guarantee provided that the aggregate of all
sums paid to the Owner by the Bank under this bank guarantee shall not exceed the Guaranteed
Amount.

The Guarantee will remain in force upto after the period of tender validity and any

demand in respect thereof should reach the bank not later than the above date.

Notwithstanding anything contained herein our liability under this bank guarantee shall not exceed
Rs. ( )- This bank guarantee

shall be valid upto and we are liable to pay the guaranteed amount or any
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part thereof under this bank guarantee only and only if you serve upon us a written claim or demand

on or before

All claims under this guarantee will be payable at

. This guarantee will be returned to us as
soon as the purpose for which it is issued is fulfilled or its expiry whichever is earlier. If we are not in
receipt of this original bank guarantee within the stipulated period, it shall be deemed to be
automatically cancelled unless extended further before expiry of validity.

AND WHEREAS one of the terms of the said tender is that you shall submit an EMD of Rs.
/- (Rupees only) to the bidder.

Now, We
(hereinafter referred to as ‘Bank’) having its registered office at

and branch office at

hereby irrevocably agree and undertake as

follows:

That the said bidder shall submit the bank guarantee of Rs. /- (Rupees
only) towards EMD.

That the said ‘bidder’ shall duly and faithfully carry out to your satisfaction its obligation under the
said Tender failing which we hereby unconditionally and irrevocably guarantee to pay to you
without reference to the said ‘bidder” and without any demur, merely on demand from you stating
that the amount claimed is due, all or any sums of monies upto a maximum of Rs.
__ /- (Rupees only). Any such demand made on us by you
shall be conclusive as regards the amount due and payable by us under this guarantee. However, our
liability under this guarantee shall be restricted to an amount not exceeding Rs. /- (Rupees

only).

We, the Bank, further agree that we shall accept the correctness of any claim that may be made by
you without raising any objection of whatsoever nature irrespective of any dispute or difference
between the ‘bidder” and you and the statement so submitted by you shall be binding and conclusive
on us. We hereby further unconditionally and irrevocably guarantee that the amount hereby
guaranteed shall become due and payable on your serving us with a notice requiring of the said
amount and the said notice shall be deemed to have been serviced on us if delivered by personal
delivery or any other mode (i.e. Courier/Post/Fax/E-mail etc) and the payment under this
guarantee shall be made by us within three days from the date of receipt of such notice, without
reference to ‘bidder’.

We, the Bank, further agree that the guarantee herein contained shall remain in full force and effect
during the period that will be taken against EMD or till you certify that the terms and conditions of
the said Tender have been fully and properly carried out by the bidder and accordingly discharge the
guarantee, whichever is earlier. Unless, the demand or claim under this guarantee is made on us in
writing on or before shall be discharged from all liability under this guarantee thereafter.
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We, the Bank, hereby agree that the decision of ICAT as to whether the bidder has failed to or
neglected to perform or discharge his duties and obligations under the said tender shall be final and
binding on the Bank.

We, the Bank, further agree that you shall have the fullest liberty without our consent and without
affecting in any manner our obligations hereunder to vary any of the terms and conditions of the said
tender which is accepted by bidder or to extend time from time to time or to postpone for any time or
from time to time the powers exercisable by you against the bidder and to forebear to enforce any of
the terms and conditions of the tender and we shall not be relieved from our liability for any reason
of any such variation or any extension granted to the said “bidder” or for any forbearance or omission
on your part or any indulgence by you to the said “bidder” or by any such matter or thing whatsoever
which under the law relating to sureties would but for this provision have the effect of relieving us.

The guarantee herein shall not be determined or become ineffective by reason of the fact or winding
up, liquidation, dissolution or change of constitution or insolvency of the ‘bidder” and/or bank but
shall remain in full force and effect and shall be binding and operative till expiry of the period
hereinafter specified.

We, the Bank, lastly undertake not to revoke the guarantee during its currency except with the
previous consent of ICAT in writing.

We further agree that this guarantee shall be governed by Indian Law.

We also agree that this guarantee is subject to the jurisdiction of the courts situated at Gurgaon
and if any dispute is arisen in respect of or in connection with this guarantee, the same shall be tried
only at the courts situated at Gurgaon and not by any other courts.

NOTWITHSTANDING anything contained hereinabove our liability under this guarantee is
restricted to Rs. /- (Rupees only). This
guarantee shall remain valid till only. Unless a claim in writing is lodged with us
within 3 months from the expiry of this bank guarantee, your rights under this guarantee shall be
forfeited and we shall be released and discharged from all liabilities under this guarantee.

Date:

Details of the Bank Official:

Name of the Bank Official:
Address of the Bank:
Contact No.:

Fax No.

E-mail ID:

Corporate Seal of the Bank

By its constituted Attorney Signature of a person duly authorized to sign on behalf of the Bank
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Form “O”

Proforma for Performance Bank Guarantee

(To be executed on non Judicial stamped paper of an appropriate value)

WHEREAS International Centre for Automotive Technology (ICAT) having its corporate office at
Plot No. - 26, Sector - 3, HSIIDC, IMT - Manesar, Gurugram - 1220050, Haryana (India) (hereinafter
referred to as “The Owner” which expression shall unless repugnant to the context includes their
legal representatives, successors and assigns) has executed a contract on [Please insert date of execution
of Contract] (“Contract”) with [insert name of the Successful Bidder] .........................oo.. (hereinafter
referred to as the “Contractor” which expression shall unless repugnant to the context include its
legal representatives, successors and permitted assigns) for the performance, execution and
implementation of the Works (“Works” shall have the meaning ascribed to it in the Contract] based
on the terms & conditions set out in the Tender Documents number [insert reference number of the
Tender Documents] dated [insert date of issue of Tender Documents]...............cccoeeuiiiiiiiiininiin... and
various other documents forming part thereof.

AND WHEREAS one of the conditions of the Contract is that the Contractor shall furnish to the
Owner a Bank Guarantee from a scheduled bank in India having a branch at New Delhi for an
amount equal to 5% (five percent) of the total Contract Sum (the amount guaranteed under this bank
guarantee shall hereinafter be referred to as the “Guaranteed Amount”) against due and faithful
performance of the Contract from the post-commissioning stage of the Works under the Contract,
including the performance bank guarantee obligation and other obligations of the Contractor for the
supplies made and the Works being performed and executed by under the Contract. This bank
guarantee shall be valid from the date hereof up to the expiry of the Warranty Period including any
extension thereof.

AND WHEREAS the Contractor has approached [insert the name of the scheduled bank] (here in after
referred to as the “Bank”) having its registered office at [insert the
AAATESS .o and at the request of the Contractor
and in consideration of the promises made by the Contractor, the Bank has agreed to give such
guarantee as hereunder:-

The Bank hereby undertakes to pay under this guarantee, the Guaranteed Amount claimed by the
Owner without any further proof or conditions and without demur, reservation, contest, recourse or
protest and without any enquiry or notification to the Contractor merely on a demand from the
Owner stating that the amount claimed is due to the Owner under the Contract. Any such demand
made on the Bank by the Owner shall be conclusive as regards the amount due and payable by the
Bank under this bank guarantee and the Bank shall pay without any deductions or set-offs or
counterclaims whatsoever, the total sum claimed by the Owner in such Demand. The Owner shall
have the right to make an unlimited number of Demands under this bank guarantee provided that
the aggregate of all sums paid to the Owner by the Bank under this bank guarantee shall not exceed
the Guaranteed Amount.

However, the Bank’s liability under this bank guarantee shall be restricted to an amount not
exceeding [figure of Guaranteed Amount to be inserted

Page 50 of 57



Tender Reference No. ICAT/GeM/PRV-2/TQM/2025-26/290
ATC for Procurement of consultancy services for implementation of Total Quality Management

/ Operational Excellence at ICAT

(iii) The Owner will have the full liberty without reference to the Bank and without affecting the bank

guarantee to postpone for any time or from time to time the exercise of any powers and rights
conferred on the Owner under the Contract and to enforce or to forbear endorsing any powers or
rights or by reasons of time being given to the Contractor which under law relating the Surety would
but for the provisions have the effect of releasing the surety.

(iv) The rights of the Owner to recover the Guaranteed Amount from the Bank in the manner aforesaid

will not be affected or suspended by reasons of the fact that any dispute or disputes have been raised
by the Contractor and / or that any dispute(s) are pending before any office, tribunal or court in
respect of such Guaranteed Amount and/ or the Contract.

The guarantee herein contained shall not be affected by the liquidation or winding up, dissolution,
change of constitution or insolvency of the Contractor but shall in all respects and for all purposes be
binding and operative until payment of all money due to the Owner in respect of such liability or
liabilities is affected.

(vi) This bank guarantee shall be governed by and construed in accordance with the laws of the Republic

of India and the parties to this bank guarantee hereby submit to the jurisdiction of the Courts of New
Delhi for the purposes of settling any disputes or differences which may arise out of or in connection
with this bank guarantee and for the purposes of enforcement under this bank guarantee.

(vii) All capitalized words used but not defined herein shall have the meanings assigned to them under

the Contract.

NOTWITHSTANDING anything stated above, the liability of the Bank under this bank guarantee is
restricted to the Guaranteed Amount and this bank guarantee shall expire on the expiry of the
Warranty Period under the Contract. Unless a Demand under this bank guarantee is filed against the
Bank within six (6) months from the date of expiry of this bank guarantee all the rights of the Owner
under this bank guarantee shall be forfeited and the Bank shall be relieved and discharged from all
liabilities hereunder. However, if the Contractor’s obligations against which this bank guarantee is
given, are not completed or fully performed by the Contractor within the period prescribed under
the Contract, the Bank hereby agrees to further extend the bank guarantee for further periods of six
months each till the Contractor fulfills its obligations under the Contract.

We have the power to issue this bank guarantee in your favour under Memorandum and Article of
Association and the Undersigned has full power to do so under the Power of Attorney dated [date of
power of attorney to be inserted] ..............cccoiiiiiiiiiiii granted to him by the Bank.

Date:
Details of the Bank Official:

Name of the Bank Official:

Address of the Bank:

Contact No.:

Fax No.

E-mail ID:

Corporate Seal of the Bank

By its constituted Attorney Signature of a person duly authorized to sign on behalf of the Bank
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Form “P”

FORMAT OF DECLARATION IN LIEU OF EMD/BID SECURITY
(To be submitted on the Bidder's Letter Head)

(Address and Contract Details)
Bidder's Reference No.........cccceeveviieenciieeniieeieeee, Date.....ooovvviiiiiii

To,

The Director International Centre for Automotive Technology

Plot No. 26, Sector-3, Near HSIIDC, IMT Manesar Gurgaon-122050

Reference: Tender Document No...........ccccuveeenneen. Tender Title:................ooiial.
Sir/Madam,

We, the undersigned, solemnly declare that:

We understand that according to the conditions of this Tender Document, bids must be supported by a
Bid Securing Declaration in lieu of Bid Security.

We unconditionally accept the conditions of this Bid Securing Declaration. We understand that we
shall stand automatically suspended from being eligible for bidding in any tender in ICAT for 1 Year
(12 Months) from the date of opening of this bid if we breach our obligations under the tender
conditions if we:

1. Withdrawn/Amend/Impair/Derogate, in any respect, from our bid, within the bid validity or

2 Being notified within the bid validity of the acceptance of our bid by the ICAT:

a) Refused to or failed to produce original documents for scrutiny or the required Performance Security
within the stipulated time under the conditions of the Tender Document

b) Fail or refuse to sign the contract

We know that this bid Securing Declaration shall expire if the contract is not awarded to us,
upon:

1. Receipt by us for your notification
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a) of cancellation of the entire tender process or rejection of all bids or

b) of the name of the successful bidder or

2. Forty-Five days after the expiration of the bid validity period or any extension to it.

(Signature with Date)

(Name and Designation)

Duly Authorized to Sign the Bid for and on behalf of (Name & Address of Bidder and Seal of
Company)

Key Notes:-

1. The Bidder have to submit EMD/Bid security for the value specified in the Bid Documents in the
form of DD/NEFT/RTGS/BG.

1. MSME registered with Udyog Aadhar and NSIC or Central Purchase organizations are exempted
from EMD must submit signed 'Bid Security Declaration' as per format given (refer Form P of this
ATC) on Firm/Company letter head. MSE or firms registered with the Central Purchase organizations
are required to submit their registration certificates in support of their request for exemption from EMD
along with Bid security Declaration. However, as per clarification issued by DC MSME vide office
memorandum dated 25th March 2022, traders/Distributors/Sole agents/Work contracts are not eligible
for benefits under MSME category.

1ii. Non-submission of EMD as per Bid requirement or Bid Security Declaration along with supporting
documents for exemption from EMD by MSE or other exempted bidders, will be treated as
unresponsive and disqualified from further procurement process as per para 7.3.1(ii) of Manual for
procurement of goods 2017
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Form - Q

Format for Annual Turnover
(To be submitted on letterhead of Chartered Accountant along with their UDIN)

Ref: ICAT/GeM/PRV-2/TQM/2025-26/290

Annual Turnover Declaration

The Annual Turnover to be provided in the following format for the 3 (Three) Financial Years.

Financial Information (in INR)

Financial Year 2022-23 2023-24 2024-25

Annual Turnover (In Lakhs)

Average Annual Turnover:

Note: Annual turnover should be certified by Chartered Accountant/ Statutory Auditors.

Certificate from the Chartered Accountant/Statutory Auditor

This is to certify that (Name of the Bidder) had a turnover as shown
above against the respective financial years.

Name of the audit firm:
Seal of the audit firm:
Membership No. of Chartered Accountant:

UDIN:

Date:

(Signature, name and designation of the Chartered Accountant)

Note:
1. The details submitted by the Bidder in FORM IV must be corrected and submitted by the bidder
with UDIN. “Form Q" submitted without valid UDIN shall not be considered.

2. Average annual turnover over the last three years (i.e. 2023-23, 2023-24 & 2024-25) shall be min.
INR 80 Lacs.
3. Financial turnover: Financial statement / certificate duly signed and stamped from authorized

Chartered Accountant with UDIN No
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Tender Reference No. ICAT/GeM/PRV-2/TQM/2025-26/290
ATC for Procurement of consultancy services for implementation of Total Quality Management
/ Operational Excellence at ICAT

Form R

Declaration by the Bidder for Code of Integrity & Conflict of interest
(On the Letter Head of the Bidder)

Date

To,

The International Centre For Automotive Technology

Unit - National Automotive Board (NAB), Ministry of Heavy Industry (Govt. of India)
Plot No. 26, Sector - 3, Near HSIIDC Office, IMT Manesar, Gurugram - 122051 (Haryana)

Sir,
With reference to your Tender No. dated I/We hereby declare that we

shall abide by the Code of Integrity for Public Procurement as mentioned under Para of your Tender
document and have no conflict of interest as mentioned under Para of Tender.

The details of any previous transgressions of the code of integrity with any entity in any country during
the last three years or of being debarred by any other Procuring Entity are as under:

(a)
(b)
()

We undertake that we shall be liable for any punitive action in case of transgression/ contravention of
this code.
Thanking you,

Yours sincerely,

Signature
(Name of the Authorized Signatory)
Company Seal
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Tender Reference No. ICAT/GeM/PRV-2/TQM/2025-26/290
ATC for Procurement of consultancy services for implementation of Total Quality Management
/ Operational Excellence at ICAT

Form S

Undertaking For Product/Service Compliance
(To be submitted Original on Bidder Letter Head)

To,
The Purchase Office,

International Centre For Automotive Technology
Plot No. 26, Sector - 3, Near HSIIDC, IMT Manesar, Gurgaon 122051 (Haryana)

Sub: Undertaking for Product Compliance
Dear Sir/ Madam,

I/We, [Bidder/Seller's Name] hereby undertake that all the Products/Services offered in response to
the tender fully comply with the specifications or requirements mentioned in the tender document. We
confirm that the offered products/services meet the technical requirements, standards, and features

outlined in the tender. In case of any deviations, we commit to notifying the buyer and obtaining
approval before the delivery of products.

Date:

Signature of Authorized Signatory:

Name and Designation:

Seal:
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Tender Reference No. ICAT/GeM/PRV-2/TQM/2025-26/290
ATC for Procurement of consultancy services for implementation of Total Quality Management
/ Operational Excellence at ICAT

Form T

Earnest Money Deposit
[To be executed on the Letter Head of the Bidder]

Date:

International Centre for Automotive Technology
Plot - 26, Sector - 3, IMT, Manesar,
Gurugram - 122051.

Re: Tender No.

We hereby enclose NEFT/RTGS UTR No. , dated , for
Indian Rupees Only (to be filled in figures and words both),
drawn on , In favour of “International Centre for Automotive

Technology”, payable at Manesar, India.

OR
We hereby enclose Earnest Deposit Money Bank Guarantee for Rs. [amount to
be filled in figures and words both] issued by [Name of the Bank], on
[Insert date of issue] valid up to
Name of Bidder Signature of Authorized

Representative
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