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f9s gwar/Bid Number: GEM/2025/B/6574
feeich /Dated: 14-08-2

fas c&aasr / Bid Document

95 faawui/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

04-09-2025 17:00:00

s geld &1 ali@/@a# /Bid Opening Date/Time

04-09-2025 17:30:00

4 U dUar (de gl Hr ad™ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST & 1A /Ministry/State Name

Ministry Of Heavy Industries And Public Enterprises

fQamer @ AT/Department Name

Department Of Heavy Industry

WIS & AIF/Organisation Name

N/a

AT & A1 /Office Name

National Automotive Board

a&q 4ol /Iltem Category

Customized AMC/CMC for Pre-owned Products - AMC for 3 X ¢
kVA TMEIC Online UPS; AMC for 3 X 400 kVA TMEIC Online UF
Annual Maintenance Contract (AMC); Quarterly; Yes

34 3G /Contract Period

1 Year(s)

3l ate T a3t & WS naRad 3gHa ¥/Past

Experience of Similar Services required

Yes

Iyt & T TG TR & THTHS &I e WF & / MSE
Exemption for Years Of Experience and

Turnover

Yes | Complete

eI F AT 3gHa & auf 3R e=i3iaw ¥ e var= 6t 78

% / Startup Exemption for Years Of Experience
and Turnover

Yes | Complete

fashar & AP 3T gEAdsi/Document required from
seller

Experience Criteria,Certificate (Requested in ATC),OEM
Authorization Certificate,Additional Doc 1 (Requested in
ATC),Additional Doc 2 (Requested in ATC),Additional Doc 3
(Requested in ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by t
buyer

& 37 AReeRT g1 3udls T v gEdards @t
Afaer & smar A9 arer e AfReHERT B Rwrar ared

€? dest A9 ¥/Do you want to show documents

uploaded by bidders to all bidders
participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)
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9= faatui/Bid Details

e oema fr gHI-dar dea & AU M eadH
eIt fashar3it Hr &A1 / Minimum number of

3
bids required to disable automatic bid
extension
Smeaftl / Number of days for which Bid would |7
be auto-extended
5 @ Ry Aarsh aftha fFar/Bid to RA enabled Yes

Raw frerslt Aezrar A=91/RA Qualification Rule

H1-Highest Priced Bid Elimination

95 @ yaR/Type of Bid

Two Packet Bid

dehellehl Feichel & GRIT ciehelichl TUBIRIOT ¥] 1T

#HT /Time allowed for Technical Clarifications |2 Days
during technical evaluation
garfad @S fea /Estimated Bid Value 404844

AP ugfd/Evaluation Method

Total value wise evaluation

A i arel AT S¥Fardst 963U IHaAF ¥ /

Financial Document Indicating Price Breakup |Yes

Required

HIEYT @s/Arbitration Clause No

Yot @s/Mediation Clause No
$uadr faaRU/EMD Detail

ATaThdr/Required No
$qidish faaor /ePBG Detail

AHTaThdr/Required No
fasrsi1/Splitting
arelt fasrsar enay A& fRar 9r1/ Bid splitting not applied.
THEINS 3arel=i/MIl Compliance

TAATSHTS JHurer/MIl Compliance Yes

TATES @l aIdA/MSE Purchase Preference
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THTHS Wi aiIdr/MSE Purchase Preference Yes

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting docume
to prove his eligibility for exemption.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder shall
exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality and techni
specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from the "OEM Average
Turnover" criteria also subject to meeting of quality and technical specifications. The bidder seeking exemption fromr
Turnover, shall upload the supporting documents to prove his eligibility for exemption.

3. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of "Experie|
Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder seeking exemg
from Experience Criteria, shall upload the supporting documents to prove his eligibility for exemption.

4. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria also subjec
meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall upload the suppo
documents to prove his eligibility for exemption.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as defined
Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry ¢
Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned Ministry. If the bic
wants to avail the Purchase preference for services, the bidder must be the Service provider of the offered Service.
Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the offered service.
1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase preferen
/price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE bidder subject t
acceptance of L1 bid price. The buyers are advised to refer to the OM _No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and
Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if the credentials
the service provider are validated on-line in GeM profile as well as validated and approved by the Buyer after evalua
of submitted documents.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and for
determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc. This has
relevance or bearing on the price to be quoted by the bidders and is also not going to have any impact on bid
participation. Also this is not going to be used as a criteria in determining reasonableness of quoted prices which wo
be determined by the buyer based on its own assessment of reasonableness and based on competitive prices receiv
in Bid / RA process.

7. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services over
last three years i.e. the current financial year and the last three financial years(ending month of March prior to the b
opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the estimated «
or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated cos
3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated cc

8. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting bid¢
The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1 will also be
allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MlIl L-1

AR deaar /3maas 3ea/Additional Qualification/Data Required

Scope of Work:1755171663.pdf

Geographic Presence In States. Also specify the documents to be uploaded by Service Provider in
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/AugQ325/bidding/biddoc/bid-8226529/1755171663.pdf

Compliance of this condition.:1755171748.pdf

Performance certificate of providing AMC/CMC for the same machine (of quoted make and Model) issue
by Head of the Department or Institution after a minimum period of Y months of starting of contract.Al:
specify the documents to be uploaded by Service Provider in Compliance of this condition.:1755171764.

Product/Equipment Details:1755171842.pdf

Special Terms and Conditions/Penalty/Payment Terms pertaining to the Bid/Contract:1755171947.pdf

Customized AMC/CMC For Pre-owned Products - AMC For 3 X 400 KVA TMEIC Online UPS;
AMC For 3 X 400 KVA TMEIC Online UPS; Annual Maintenance Contract (AMC); Quarterly;
Yes (3)

daeiidht RPN /Technical Specifications

fadeRu1/ Specification 4/ Values
PR / Core
Product category AMC for 3 X 400 kVA TMEIC Online UPS
Product Brand AMC for 3 X 400 kVA TMEIC Online UPS
Type of service Annual Maintenance Contract (AMC)
Preventive Maintenance Frequency Quarterly
Manpower Required Yes
T3 /Addon(s)

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

QRS RO 3w HErYAT Y AT/
%.4./S.No 4 ) gar/Address Quantity of sifaRes 3maadar
/Consignee product/ /Additional Requireme
Reporting/Officer equipment
122051,INTERNATIONAL CENTRE ° \')'V‘ijtmgetrh‘e’fcr;‘r?t"r:z
1 Girish Chander FOR AUTOMOTIVE TECHNOLGY 3 period for which
Plot No 26, Sector 3, HSIIDC, IMT- L .
Manesar, Gurgaon 122050 iérwce IS requirec

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Annexure - A
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https://bidplus.gem.gov.in/resources/upload_nas/AugQ325/bidding/biddoc/bid-8226529/1755171748.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ325/bidding/biddoc/bid-8226529/1755171764.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ325/bidding/biddoc/bid-8226529/1755171842.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ325/bidding/biddoc/bid-8226529/1755171947.pdf

Detailed Technical Specifications

Scope of Work:_Non-Comprehensive AMC for 3 X 400 kVA TMEIC Online UPS for FY-25-26 at ICAT |
I Manesar Haryana.

S
No

Item Descriptions

Non-Comprehensive AMC for 3 X 400 kVA TMEIC Online UPS for FY-25-26 at ICAT Centre-Il |
nesar Haryana.

Scope of Work: -

Preventive Maintenance Schedule
The vendor shall conduct four (04) preventive maintenance services annuall
on a quarterly basis. Each visit shall include inspection, cleaning, performanc
testing, verification of critical parameters, firmware updates (if applicable), ¢
d submission of a detailed service report.

Breakdown Service Response
In the event of a fault or system failure, the vendor shall provide on-site brec
down support within six (06) hours of receiving the complaint. The service
shall include fault detection, rectification, repair/replacement of faulty comp«
ents, and complete system functionality testing.

Remote Support Provision
The Vendor shall offer telephonic and remote technical support to assist in p
liminary fault diagnostics and resolution guidance during breakdown events
operational issues.

Spare Parts Availability

During breakdown or maintenance activities, any faulty components shall be
eplaced with genuine TMEIC-manufactured spare parts as per OEM/OES/OEM
uthorized Service Provider standard.

In case of any query related to technical aspect, please feel free to contact the undersigned:

Contact Person: Mr. Ajay, Mr. Deepak Yadav
Department: Plant Engineering Centre-II

Contact No.: +91-8920956316, 9013286361

Mail id: ajay.pe@icat.in, deepak.yadav@icat.in

Other Technical Conditions:
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@ The bidder is required to ensure that the product/services proposed in response
ender should fully comply with the technical specifications outlined in “Annext
The proposed solution must meet or exceed the specified performance standar
bidder must provide comprehensive documentation to demonstrate that the pr
product/services fully meet these requirements. If the product/services propose
bidder fail to meet the specified technical criteria, it will be considered non-con
nd will result in the disqualification of the bidder from further consideration in th
r process.

2. Buyer Added Bid Specific ATC
Buyer uploaded ATC document Click here to view the file.
sedaor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent Authority
Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses on the bidding
process, its outcome, and consequences thereof including any eccentricity / restriction arising in the bidding proces:
due to these ATCs and due to modification of technical specifications and / or terms and conditions governing the bi
any clause(s) is / are incorporated by the Buyer regarding following, the bid and resultant contracts shall be treated
null and void and such bids may be cancelled by GeM at any stage of bidding process without any notice:-

1.

© N o v oA

10.
11.
12.
13.
14.

15.

16.

17.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum iss
by DPIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any Category
item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for attaches
cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without specifyir
equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export experienc
Creating bid for items from irrelevant categories.

Incorporating any clause against the MSME policy and Preference to Make in India Policy.

Reference of conditions published on any external site or reference to external documents/clauses.

Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case m
be.

Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1 bidders
against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1 bidders thrc
a Random Algorithm executed by GeM system.

Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

In a category based bid, adding additional items, through buyer added additional scope of work/ additional te
and conditions/or any other document. If buyer needs more items along with the main item, the same must b
added through bunching category based items or by bunching custom catalogs or bunching a BoQ with the r
category based item, the same must not be done through ATC or Scope of Work.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Aug/GEM_2025_B_6574268/CLM0010/ATC_4300bd4e-6931-434b-a5de1755172069643_Sonu.icat.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
they can raise their representation against the same by using the Representation window provided in the bid details
field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is duty bound to r
to all such representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws / ac

rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The Paymeni

Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976, The Payment

Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract and Buyer may tak:
suitable actions as per GeM Contract.

This Bid is governed by the @mar=g faa#1 31X d/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7s1 3R Ucd/General Terms and Conditions is contradicted by the conditions stipulated in Service
Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AT Al & TS 26 & el A ARG & WY {H A TS A arel ¢ & [ & Wig W gidayg & qa9 H o
g qfA e e wR arel o s o e 3w Afag F Uz ¢ & v g ury @en S9 g s & aren warH widew
e Golipd &llfds # A9 ofd §Hg s A gHd AUl L aen 3R pis o e "iwon BT A g s Igured o
W HTY Bl dhrel AT Il AR Flefed &b AR A Pl Pl PL@TS & MU B I/in terms of GeM GTC clause 26 regarding Rest

on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a land border with India will be eligible to bid in this
only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake compliance of this and any false declaration and non-complie
this would be a ground for immediate termination of the contract and further legal action in accordance with the laws.

---g=ares/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250814
https://bidplus.gem.gov.in/bidding/bid/bidsla/67675779387841
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